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AKTyann3npaHoTo crnopasyMeHue Ban3a B cuna Ha: 03/03/2022 r.

[eHepanHo crnopasymeHye 3a naaTexHu
YCAYT 38 npyanYeck nnua

1. 06w pasnopenou

1.1. ToBa CnopasymeHue ce ckntousa Mexay Paysera n KnveHra.

1.2. MpeaMeT Ha CropasymMeHMeTo: HacTosALwoTo CnopasyMeHue onpeAesst OCHOBHUTE Npasa 1 3agb/xeHnst Ha KneHTa v Paysera, KouTto peryavpar
OTHOLLIEHVSITa MPY perncTpaumns Ha KnveHTta B Cuctemata, Mpy OTKpUBaHe Ha Paysera cMeTka, KakTo U Mpu U3ron3BaHe Ha Apyri ycayru,
npeaocTaBsaHM OT Paysera. YCNoBusATa 3a NpejoCcTaBaHe Ha OTAENHUTE YCyrv oT Paysera ca onpegeneHn B JonbaHeHWst kbM CropasyMeHNeTo, Apyru
CMopasyMeHUs, KaKTo 1 NMPUNOXEHNS 1 NpaBuia kbM Toea CriopasyMeHue, KOUTO €a HepasAe/iHa YacT OT HacToAwoTo CropasyMeHue. Tesn ycnosus ce
npunarat B OTHOLLEHMsATA C KNMeHTa OT MOMEHTa, B KOMTO KNMeHTBT ce 3amno3Hae ¢ ycnoBusTa Ha CropasyMeHWETO 1 3arnoyHe Aa 1U3non3Bea
CbOTBeTHUTE yoyrv. OcBeH B ToBa CropasyMeHye, OTHOLLeHUsTa Mexay KnneHTa v Paysera, CBbp3aHu ¢ NPeAoCTaBIHETO Ha YCIYTU, Ce peryampar un
CbINacHo pasnopeabuTe Ha NPUAOXKMMUNTE 3aKOHK, CNIOPa3yMeHNsl, CKItoUeHW ¢ KNneHTa, Apyri cnopasyMeHusi, MpaBuaa v NPUHLMNU Ha pasyMHOCT 1
CrnpaBesNnBOCT.

1.3. ToBa CnopasyMeHWe e BaXeH 1 OCHOBEH JOKYMeHT B OTHOLLEHMSTa ¢ KnneHTa 1 KnneHTbT Tpsi6Ba BHMMaTENHO U 3aA4bA604YeH0 Aa Ce 3arno3Hae ¢
Hero, Npeaw Aa ce pernctpupa B Cnuctemarta, oTkpue Paysera cMeTKa Uiy M3Mon3ea ApYri ycayri, NpeAocTaBsHn oT Paysera. Mons, npoveTeTe
BHMMaTe/IHO pasnopesbuTe Ha HacToAWwoTo CnopasymMeHue, Npeamn Aa ce CbraacuTe Aa ro npuemeTte. HactosLwoto CnopasyMeHue, 3ae4HO C
JonbAHeHMsTa KbM Hero, ouepTasa cneunduyHnTe PUCKOBE, KOUTO MOTaT Aa Bb3HUKHAT Npu 13MNon3BaHeTo Ha CucTemata 1 NpesoCcTass
pPBKOBOACTBO 3a 6e30MacHo noissaHe Ha CucTemarta.

1.4. lonbiHeHVATa KbM ToBa CnopasymeHune ca JonbAHUTENHW COopa3yMeHus, No cuiata Ha KomTo KaneHTsT 1 Paysera ce 40roBapsT 3a yc/10BuATa
3a N0ON3BaHeTO Ha KOHKPETHW YCIyri, KakTo ca onpegeneHn B lonbaHeHusTa. MocoyeHnTe B lonbaHeHUsTa pasnopeA6u ca cneumanHu pasnopesou,
KOWTO 1MMaT BbPXOBEHCTBO CrpsiMO pa3nopeabunTe Ha ToBa CnopasymMeHue. Korato KanmeHTBLT 3anoyHe Aa M3M0a3Ba YC1yr, KOUTO He e 13Mo3Ban
Jocera, ce mpwaaraTt pasnopejouTte Ha cboTBeTHUTe JlonbaHeHUs kbM CnopasymeHueTo. B ciyyali, ye 3a npeAocTaBAHETO Ha HOBOM3bpaHWTe yCIyrn
Ce N31CKBa AOMb/IHUTENHO NOTBBbPXAEHNE NN NPeAOCTaBAHETO Ha AOMbAHUTENHN JOKYMEHTN Ha KnneHTa, KOHKpeTHUTe ycayru we 6baat
npejocTaBeHn eANHCTBEHO W caMo cneg KaTto KNMeHTBbT U3Mb/HN U3NCKaHWTe OT Paysera cneuneunyHmn 4eicTBus.

1.5. OCHOBHU NOHATUSA Ha CNopasyMeHneTo:

JINYHM faHHM - BCsKa MHOOPMaLVs, OTHACALWA ce 40 GU3MYECKO nLe, KOeTo e MAEHTUGULMPAHO AN MOoXe Aa 6bie NAeHTUGULMPAHO NPSKO UK
Henpsiko NOCPeACTBOM CejHaTa MHGOPMaLMS: TMUeH ngeHTudrkaumoHeH Homep (EMH) n upes eanH nav nosede cneyndryHM NpU3HaLM, OTHACALLN
ce 20 dGU3MYecKn, NCUXONOTNYECKM, NKOHOMUNYECKN, KYNTYPHU UAN COLMANHN XapaKTepucTUKY, crneumndmnyHmn 3a KOHKPETHOTO AKLie.

Pa6oTeH fleH - JHeBeH MHTEPBan OT BpPeMe, onpejenieH oT Paysera, npes KoiiTo Paysera npegocTass ycayri. Paysera Moxe Aa onpegeny pasnnyHu
pPaboTHUN AHW 3a Pa3INYHK YCAYTK, KaTo MV MOCOYBa 3aeAHO ¢ LieHoo6pasyBaHeTo.

EneKTpoHHM napu - napu Ha KnveHTa, 3aBepeHn, NpesejeHn U CbXxpaHsaBaHu B Paysera cMeTKa 3a U3Mb/HeHWe Ha NIaTeXH1 onepauumn/TpaH3akuymmn
upes Cucremara.

Paysera - komnaHuu B rpynata PAYSERA, B 3aBMCMOCT OT Abp)kaBaTta Ha npebrBaBaHe Ha KnveHTa, 1 Apyrv opuanyveckn nmua, KOUTo Ca HaeTu 3a
npejsiaraHe Ha ycnyruTe; BCUUKW NNaTEXHU YCNyri Lie ce NpejocTaBsaT caMo OT AnLeH3MpaHn komnaHun. NMepBoHayanHaTa CMeTka ce 0TKpuBa OT
ApyxecTBoTO "Paysera” Ltd., n3BbpLUBa Ce HagnexHo naeHTudunUmpaHe Ha KnmeHTta v ce npegoctass IBAN cmeTKka OT Apy>KecTBo, KOeTO NpuHaanexm
KbM rpynaTa ApyxecTsa Ha Paysera v nMa nunueHs 3a No4o6Ha gerHocT. JeTalinHa nHopmaums 3a Tesun ApyKecTBaTa e NpejocTaBeHa B Kpasi Ha
CnopasymeHuerto.

nonyanen - d)l/l3|/l‘-IeCKO nnn ropunanyecko nnue, gpyra opraHmsauna nan HenHWTe KNOHOBE, MOCOYEeHN B HapeXJaHeTo 3a NnallaHe KaTo nosy4varten
Ha NapnyHMTEe CpeacTBa, KOUTO Ca NpegMeT Ha nnatexHaTa onepauMﬂ/TpaH3aKum9|.
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N3BneyeHue - AOKYMEHT, U3roTBeH 1 3aBepeH oT Paysera, KOITO yaocTtoBepsBa |/|H¢opmau,|/|ﬂ 3a nnaTtexHWTe onepaunn, N3BbpPLLUEHW Npe3 KOHKpeTeH
nepuoj ot Bpeme.

LieHn (LleHoo6pasyBaHe) - LieHV 3a Paysera yciyrin 1 onepaumu, NoTBbPAEHN MO pes, onpejeneH oT Paysera.
KnueHT - topuanyecko nue, koeto e ckatoumno CnopasymMeHVeTo 3a ycayri Ha Paysera.

MpeactaBuTen Ha KnueHTa - U3NbLAHUTENHUAT AupekTop Ha KnveHTa nan gpyr npeactaButen Ha KnveHTa, KOMTO, MO cMnaTa Ha MpaBHU akTose n/
VAN JOKYMEHTU 3a AeHOCTTa Ha FoPUAMYECKOTO NiMLie, e YMbAHOMOLLEH Aa NpejcTaBnsasa KnveHTa B CbTPyAHMYECTBOTO C Paysera.

NaeHTUdMKauus Ha KnmeHTa - NoTBbpXAaBaHe Ha CAMOIMYHOCTTa Ha KAMeHTa W/unm KpanHus My cO6CTBEHNK, CbIIacHO onpejeneHaTa B
Cuctemarta npouegypa.

KommncmoHHa (Takca) - Takca 3a njaTtexHa onepauna n/vnn CBbpP3aHN ycnyrn, HadmcngaBaHa o1 U Ab/KMMa Ha Paysera.

MapuueH TpaHchep/npeBoA - NaaTexxHa TPaH3aKLMs, NPU KOSTO ce NpeBexaaT NapuyHy CPeAcTBa KbM MaaTexHa cMeTka Ha lNosydyaTens no
MHUUMaTMBa Ha MnaTteua.

MnaTte>XxHo HapexxaaHe/HapexxaaHe 3a nnawjaHe - HapexjaHe (napuyeH npeso) oT Mnateua waw MNony4vatens Kbm JocTaBymnKa Ha NnaTexHu
ycnyru, 3a a U3nbJ/iHW niaTexHa onepauuns/TpaH3akums.
NMnaTe>XxHa onepauma/TpaH3aKLUuUa - NapyyeH Npesoj Uan TerneHe/BHacaHe Ha napu nNo nckaHe Ha Nnateua nav Monyyartens.

MnaTteXxHa ycnyra - ycnyra, Npy NpeAocTaBsHETO Ha KOATO ce Cb3jaBaT YC/I0BUS 3a BHACSHE UW TerfieHe Ha CyMu B 6poii OT niaTeXHa cMeTKa, KakTo
1 BCUYKI ONepaLiy, CBbP3aHin C yNpaBAeHNeTo Ha NnaatexHaTa CMeTKa; NAaTexHU onepauum/TpaH3akumm, BKIKOUNTENHO NapUYHM NMPeBOAM Ha
CPEeACTBa, CbXpaHsiBaHWN B MaTeXHa CMeTKa, OTKpUTa B MHCTUTYLMSATA Ha JOCTaBYMKa Ha NAATEXHW ycyri Ha MoTpe6uTens Ha naaTexHN ycayru unm B
Apyra nnaTexHa MHCTUTYLMS; NAaTeXHW onepauum, npu Kouto Ha MoTpebutens Ha NAaTEeXHW YCIyrv ca NpeAocTaBsHN napy nog popmaTa Ha
KpeAVTHA INHWS: MAaTeXHM onepaumn/TpsiH3akLMy, Mpy KOUTO Ce U3MO0I3Ba NaTexHa KapTa van NoAo6eH NHCTPYMEHT U/VUAN KPeANTHN TpaHchepu,
BK/IOUBALLM 1 NEPUOANYHM TpaHChepU; n3jaBaHe U/UAN NPUEMaHe Ha NAaTeXHV UHCTPYMEHTI; MapuUYH NPeBOAW; YCIYTA MO MHULMUPaHE Ha
nnatiaHe; MHGOPMaLMOHHM YCIyr 3a CMeTKa.

MnaTe)xeH UHCTPYMEHT - BCEKM MaTeXeH NHCTPYMEHT, konTo CuctemaTta no3sonssa Aa 6be CBbp3aH KbM Paysera cMeTkaTa 1 upes KOMTo Morart Aa
Ce OCbLLecTBSBaT NapuyHUN NPeBoAN.

MnaTey - (I)I/IBI/IHECKO Nnn ropnanyecko nmue, nnn gpyra opraHmsayms Nanm HemH K/10H, KOeTo UMa nnateXHa CMeTKa U paspellaBa U3MNb/IHEHNETO Ha
nnaTtexHa onepayna (nnatexHo Hape)KAaHe) OT CMeTKaTa, Uan npn nnnca Ha naatexHa CMeTKa, NpeAcTaBda TU1aTeXHO HapeXjaHe.

Paysera CMeTKa 11 CMeTKa - B1PTyanHa CMeTKa, OTKPpUTa B Cuctemarta Ha nmeTo Ha KnveHTa 1 n3non3eaHa, 3a Ja ce M3BBbPLLUBAT NNallaHna 1 4pyrun
nnatexHn OI'IepaLJ,I/II/I/TpaHBaKLI,I/II/I. CmeTka ce OTKpVvBa CaMo cnej I/I,Cl,eHTI/Iq)I/IKaLlI/IH Ha KN1neHTa.

Yenyra - yciyra no nsgaBaHe 1 06paTHO U3KyMyBaHe Ha efeKTPOHHM Napy, KakTo 1 Apyru Yoy, MpeocTaBsHn oT Paysera; nnaTexHa ycnyra,
npeAocTaBsiHa oT Paysera, KakTo 1 BCsika Apyra ycyra, npefocTtaBsHa oT Paysera.

Paysera npunoxeHwue - MobunHa nporpama 3a ynpasneHne Ha Paysera CMeTKa, MHCTannpaHa 1 nos3BaHa Ha MOBUIHN yCTpOIZCTBa.

AKAYHT - pe3yiTaTbT OT PerncTpaumsTa B KOMMHOTbPHATa CUCTEMA, MPY KOSITO PErncTpaLns e CbXpaHeHa AMyHa MHGopMaLMs 3a PermcTprpaLLoTo ce
NVLe, Ha NLETO e NpejoCTaBeHO NOTPeBUTEICKO MMe 3a AOCTBMN U NpaBaTa My B C1cTemaTa ca ornpejeneHun.

anIeM.ﬂI/IB €31K 3a KOMyHUKauua - BCEKN OT e3nuUnTe, HaanyYHM B ccTemMarta.

JonbnHeHWe/[loNbAHNTENHO Cropa3yMeHue - CropasymMeHve Mexay Paysera 1 KiimeHTa, pernameHTMpaLLo npejocTaBsiHeTo 1 Noa3BaHETo Ha
OTAENHW YTy, NPeAOCTaBAHN OT Paysera. Bcsiko lonb/iHeHMe Moxe Aa 6bae HapeueHo CriopasyMeHue, Mpasuna, leknapaums, MaaH uav no Apyr
MOAXOAsILL HAauMH, Bcsiko lomb/iHeHME e HepasgenHa YacT OT HacTosAwoTo CnopasymeHue.

YaocroBepsiBaHe Ha KnueHTa - npoueypaTta 3a NpoBepka Ha CaMOIMYHOCTTa Ha GU3MYECKO NN KOPUANYECKO NNLLE, Bb3 OCHOBA Ha N3M0/3BaHETO
Ha ABa WM NoBeYe efleMeHTa, KaTeropusnpaHu KaTo 3HaHne (HanpuMep cTaTuyHa Napona, Ko, nepcoHaneH naeHTndmnkaLmoHeH Homep - EMH),
nputexaHve (HanprMep ToKeH, CMapT KapTa, MobuieH TenepoH) 1 HeNPUKOCHOBEHOCT (HanprMep 6MOMETPUYHN XapakTepUCTUKIN KaTo NPbCTOB
oTnevatsbk). Tasu npoleaypa ce npunara, korato KAveHTBLT BM3a B NiaTeXHaTa Cv CMeTKa OHMaiH Uav Ypes Apyru CpeAcTBa 3a oTAaseveH AoCTh,
VHULMMPA eNeKTPOHHa NniaTeXxHa TpaH3akLUms 1 Ypes CpeAcTBO 3a OTAa/leveH AOCThI N3BBbPLUBa BCAKO AeCTBME, KOETO MOoXe Aa 6bAe CBbp3aHo C
pUCK OT M3Mama Npu N3MbJHEHWE Ha NAallaHe Uan Apyr Bug 310ynoTpeba.

Cuctema - codpTyepeH NPOAYKT, KOTO e AOCThINEH Ype3 yeb cTpaHuLmTe Ha Paysera, paspaboTeH oT Paysera 1 KOiTo ce Non3Ba 3a NpeAoCTaBsHe Ha
ycnyrute oT Paysera.

CnopasymeHue - CriopasymeHve mexay Paysera v KaneHTta, KOeTO BKIHOUYBA HACTOALLOTO ['eHepanHo crnopasymMeHue 3a NpejocTaBsaHe Ha NiaTexHN
YCAYrn 3a OPUANYECKN ML, KaKTO 1 BCUYKUW APYTX YCI0BUS U JOKYMeHTU (JonbaHeHna/AonbaHNTeNHN cnopasymMeHuns, CnopasymeHus, Mpasuna,
Jeknapauuu 1 T.H.), BKIIOUNTENHO, HO He camo, U VIHTEpHeT CTpaHMLW, KbM KOUTO ca HanpaBeHW NpenpaTky B ToBa leHepanHO cropasymMeHue 3a
NaaTeXHW YCnyrn 3a Iopuanyeckn anua.



Cbrnacwme - cbrnacve Ha lMnateua 3a M3BbpPLUBaHe Ha niaaTtexHa TpaH3akuus, nojajeHa no peja Ha yn. 8 o1 CI'IOpa3yMEHI/IeTO.

Mapona/naponu - Bcekn KANEHTCKM Kog, Cb3aageH oT KnneHTa B CncTemara, Ko, Cb3AajeH oT KaneHTa 1 13non3BaH 3a ya0cToBepsiBaHe Ha KnneHTa,
VAW Kog, NpegocTaBeH Ha KnveHTa 3a 4ocTbn Ao AkayHTa n/vnm Paysera cMeTka, Unu 3a 3asiBsiBaHe, 0TOpU3aLus, U3MbHeHWe, NOTBbPXAeHe 1
nony4aBaHe Ha naatexHa onepaums/TpaH3akums.

CtpaHa - Paysera nnn KnmeHTbT.

YHuKaneH ngeHtTudukaTop - KOM6MHaUMs oT 6yKBU, LdPU UM CUMBOY, KOUTO Paysera, KaTo 4OCTaBUMK Ha NAATEXHW YCyru, NpejocTaBs Ha
MoTpebuTens Ha NAaTeXHW YCIyr 1 KOMTO ce N3Mnon3Bea 3a ngeHTndurkaums Ha MoTpebutens Ha NaaTexXHW ycayry, ydacTeall, B naaTexHaTa onepauums,
n/vinn cmeTkaTa Ha MNoTpebuTens, nonssaHa B NaaTexHaTta onepayus.

2. Perncrpaund B CncremaTa

2.1. Bcekun KnueHT, KOIMTO xenae Aa U3ron3ea yolyruTe, npejocTaBsHy oT Paysera, Tpsi6Ba fa ce peructpupa B Cuctemata. Paysera BUHaru nMa npaBo
Jia OTKaxe perncTpauysita Ha HoB KnveHT, 6e3 Aa mocousa NPUYMHK UM apryMeHTy 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, 4e Bceky 0Tkas 3a
perncrTpauums Ha HoB KNneHT Lie 6bae BCIeACTBYE Ha 3HAUMMM MPUYMHN, KOUTO obade Paysera HaMa 3aAb/kKeHre Ja paskpuBea.

2.2. Mo BpeMe Ha perncTpauusita B CuctemMata NMbpBOHAYaAHO ce Cb3aBa AKayHT 3a NpeAcTaBuTenst Ha KnvneHTta. AKayHTbT e IMYeH 1 Nopaaun ToBa
BCeKM npeactaBuTen Ha KnveHTa, KOMTo 1Ma nNpaBo Aa yrnpasnsBa AKayHTa, TpsibBa ga ce pernctpupa B Cuctemara, 4a Cb3gaje CBOS IveH AKayHT U
Ja N3NbAHW Npolesypata 3a ngeHtndurkaums Ha KnveHTa, nsmcksaHa ot Cuctemara.

2.3. AkayHT®T 3a KnveHTa Moxe Aa 6be oTKpUT OT NpeacTaBuTens Ha KnveHrTa. MNpu pernctprpaHe Ha KnneHT B cuctemaTa, MpeAcTaBUTeNsT Ha
KnveHTa NoTBbPXAaBa, Ye TOM/TA e HaA/1eXHO 13bpaH/-a nnn Ha3HayeH/-a Aa npeacTaBnsBa KnveHTa, KakTo 1 Ye tpUANYeckoTo anue,
npeAcTaBAsABaHO OT Hero/Hes, € HaA1eXHO yupeaeHo 1 oneprpa 3akoHHO. MNpeactaBuTensT Ha KnneHTa TpsbBa Aa NpeAocTaBu ykasaHuTe B Cuctemara
JLOKYMEHTW, 3a fja 6bge HaAnexXHo nageHTndurLmpaH, B CboTBETCTBME C NpoLiesypuTe, nocodeHn B Cuctemarta. Npu oTKprBaHe Ha cMeTka
npeAcTaBUTENAT Ha KnveHTa Ma npaso Aa NpeAocTaBy NpaBsa 3a yrpaBieHne Ha CMeTkaTa Ha ApYri YIb/IHOMOLLIEHW L@ Ha KnveHTa, cneg kato Te
ce perucTpupat B Cuctemata 1 Cb34ajaT CBOW INUHU AKayHTW.

2.4. Cnopa3ymeHVeTo BAM3a B CU1a OT MOMEHTa, B KOWTO NpeacTaBuTenaT Ha KnveHTa e pernctpmpan KnveHTta B CuctemaTa, 3ano3Han ce e C
pasnopea6buTe Ha ToBa CropasymeHye 1 Mo eNekTPOHeH NbT e 13pasna CbrNaceTo C BCUYKM yC1oBUA B Hero. Tosa CropasymeHuie e 6e3CpoYyHO.

2.5. KnneHtckaTa perncrpaynsa B Cuncremara ce cumTa Mexay CTpaHI/ITe 3a NOoTBbpPXAEHNE OT KnneHTa, ye e cbrnaceH c ycnoBuaTa Ha CﬂOpa3yMeHVIeTO
1 4ye ce 3agb/KaBa ga rm cnassa.

2.6. KNMeHTBT NOTBbPXAABa U Aeknaprpa, Ye no BpemMe Ha permctpaumsta cm B CuctemaTa e NpejoCcTaBu JoCToBepHa MHdopMaLums 3a cebe ci n
JOCTOBEPHU AaHHW OTHOCHO NIErNTMAaLIMATA CY, KaKTO 1 Ye BMOCNEACTBIE, KOraTo NPOMEHS UK AoMbBa MHGopMaLMs 3a cebe c1, NPOMeHeHaTa
NHbOPMaLWs 1M HOBOMpPeAOCTaBEHATa TakaBa Lue ca AOCTOBEPHU. B ciyyail Ha HacTbNUAY BpeAM (UMYLLECTBEHN UV HEMMYLLEECTBEHW) OT
npeAoCTaBsiHe Ha HeBsIpHA UM HEKOPEeKTHa MHPOPMAaLIMS, BCUYKM MOCNEACTBIS Ca 3@ CMETKa U B TeXeCT Ha KnneHTa.

2.7. B cbOTBeTCTBYME C 06CTOATENCTBATA U NpoLesypuTe, NpeasrieHn B CnopasymeHneTo nav B Cuctemata, KIMeHTLT W/vav NpeactaBuTen Ha KnveHTta
Tpsi6Ba Aa NOTBbPAN AKayHTa, NPeAOCTaBAHETO Ha HOBA YC/yra WKW YacT OT YCIyra, U Aa U3Mb/IHW NpoLesypa Nno naeHTudukaumus Ha KnveHTa, koeTo e
npeAnocTaBka Paysera Aa 3anoyHe Aa NpeAoCTaBs UAN NPOAbKM NPeAoCcTaBAHETO Ha ycayru. NpouedyprTe no naeHTMdrKaums Ha KnneHTa,
NoTBBLPXAEHME Ha AKayHTa 1 Ha NMPeAOCTaBSHETO Ha HOBW YC/YTY ce M3BBLPLLBAT C Lien Aa 6bAaT 3almMTeHN HTepecuTe Ha KaveHTa 1 Paysera.

2.8. Paysera 1Ma NpaBo Aa U3MCKBa AaHHW W/UAW AOKYMEHTM, MOCPEACTBOM KOUTO Aa ce MAeHTUGULMpPa KIMEHTBT, U/Unn Aa ce NpesocTaBu
HeobxoarMa 1 BaxHa HopMaums 3a KnneHTa, HeobxoaMMa 3a HaA1eXHOTO NpejoCcTaBaHe Ha yciyri oT Paysera kbM KnneHTa. CbobLueHmne ao
KnveHTa, 3asB51BaLLo HEO6X04MMOCTTa Aa 6bAAT NPeACTaBeHV onpeaeneHmn AoKyMeHT /v nHbopmauys, e 6bae n3npateHo Ao KnneHTa ¢ Len aa
Ce 0CbLUecTBY NpoLeaypaTa no AeHTUOUKALMS v NOTBbPXAEHME.

2.9. |_|pl/l n3nbaHeHWe Ha npoueaypata no I/IAeHTVI(I)I/IKaLI,VIﬂ Ha KnneHra, Paysera Ma NpaBoTO Ja U3KnCKa OT KnneHta ga M3BBbPLLIN CnegHnTe AEVICTBVIHZ

2.9.1. ga npejoctaBy B OpUrnMHan AOKyMEHTUTE, N3NCKaHW OT Paysera U/unuv TexXHn Konus, U/nnn Konusa Ha N3nckaHuTe JOKYMeHTH, KOUTO ca 3aBepeHn
OT HOTapwuyc Unn gpyro numue C Takmea npaBomMoLLud, NpeaocTaBeHU My OT CbOTBETHATa AbpiKaBa,

2.9.2. Paysera, KaTo inLe, MMaLLLO 3a4b/IXXEHNETO Ad NAeHTUdMLMpa obnarogetencTeaHmnTe Nnua (4encTBUTENHNTE CO6CTBEHMLM), MMa NPaBo 4a
n3uncka ot KnveHTa ga NnpeAocTaBm akTyaneH CNMcbK Ha ydacTHULWTE B MPeACTaBAABAHOTO OT HEro PUAMYEcKo nue. KoraTto Npesoctass CNcbka,
KnneHTBLT ce 3aAb/KaBa Aa Aeknapupa 1 NoTBbPAX, Ye TO3M CMIUCHK e akTyaNeH 1 TOUEH, KakTo 1 Ye MOCOYeHNTE NNLLA KOHTPOAMPAT akummnte/
JsN0BETE Ha OPUAMYECKOTO NMLLE OT CBOE MME, @ He OT MMETO Ha TpeTun nLa. AKO akLmnTe/AanoBeTe Ha lopUANYECKOTO nLe ce KOHTpoAMpart oT
MNMETO Ha TpeTu Nnua, KMeHTbT TpsiBa AOMbAHUTENHO Aa NOCOUM Te3U 06CTOATENCTBA, KakTo U ciejBa Aa 6bAe NpejocTaBeHa nHGopMaLys 3a
N1LATa, KOUTO PeanHo NpPUTEXaBaT 1 yNpaxHsSBaT NpasaTa no akuunTe/aanosete. Paysera nMa nNpaBo Aa OTKaxe Aa NpejoCTaBs YCIyru, ako ce oKaxe,



ye fecTBUTENHUTE C06CTBEHI/ILLI/1 Ha PNANYECKOTO NnLe He € Bb3MOXHO Aa 6'b,£l,aT I/I,Cl,eHTI/Id)I/ILMpaHI/I (Hanpmmep LencTBuTeNHUTE CO6CTB€HI/IL|,I/I Ha
HOPUANYECKOTO /INLe Ca NpUuTexarte/n Ha akunn Ha I'IpI/IHOCI/ITeﬂ).

2.10. YcnoBusTa, 1oKaLuumTe, NpoLeAypuTe U pasmepu Ha Takcu, CBbp3aHn ¢ MAEHTUdUKALMA Ha KNveHTa, ca MoCcoYeHw Tyk.

2.11.B KOHKPEeTHW cny4aun, B U3Nb/IHEHNE Ha KOHKPETHU 3aKOHOBU N3NCKBaHWA U aKO XapakKTepbT Ha AOKYMEHTUTE ro Hanara (HaanMep
3aAb/KeHe Aa ce NpeaCTaBAT OpUrnHaiHu AOKyMeHTI/I), Paysera MMa NpaBoTo Ja U3K1CKa OT KnneHTa Aa n3nbaHu CﬂeLI,I/Iq)I/I“IHa npoueaypa no
I/IAeHTI/ICI)VIKaLWIFI N N3Nb/IHEHNE HAa KOHKPETHU N3NCKBaHUA, onpejeneHn ot Paysera (Hanpmmep B NpeACTaBUTENCTBO 3a OGCﬂy)KBaHe Ha KJNeHTW).

2.12. CtpaHuTe ce cbrnacasart, ye KnMeHTbT MoXe fa NoTBbpAV (MoAnunLLe) JOKYMEHTV (B TOBa YMC/I0 CNopasyMeHus, Cbriacusi 1 T.H.) MO eNeKTpoHeH
NbT (BKAYNTENHO, HO HE CaMO, Ype3 NOAMUCBAHETO UM CbC Cneumaned NHCTPYMEHT (,X1MMKrKan“) BbpXy ekpaH).

2.13. Paysera BMHaru nma npasoTo Aa u3ncka ot KnveHTa ombiHnTeNHa MHGOPMaLMsa N/ Mamn AOKYMeHTH, CBbP3aHn ¢ KnueHTa nam TpaH3akumu,
M3MbJIHEHW OT HEro, KaTo MMa NpaBso Aa NpeycTaHoBK TpaH3akuma Ha KnneHTa, 4okaTo KNMeHThT He MpejocTaBu AoNbAHUTENHa MHGOoPMaLUsa n/vam
JOKYMEHTW, CBbP3aHN CbC CNpsiHaTa TpaH3akums. Paysera 1Ma npaso Aa 13ncka oT KaneHTa ga NonbAHW 1 NePUOANYHO Aa aKTyanusmpa KNMeHTCKmns
BBMPOCHYWK. B cnyyali, ye KIMeHTBT He NpejocTaBy OMbHMUTENHA MHGOPMaLMa U/Unn AOKYMEHTM B CPOKa, MocoyeH oT Paysera, Paysera nma
NpaBoTO Aa NpeycTaHOBU NpeAoCTaBAHeTO KbM KnveHTa Ha BCUYKM AW YacT OT ycayruTe. Paysera nma npaso Aa U3ncka Konus oT AoKyMeHTuTe,
3aBepeHn HoTapuaaHo U/1Uav NpeseAeHn NoHe Ha eAVH e3KK, Npuemnune 3a Paysera. Bcruku fokyMeHTV 1 MHGOPMaLMA ce N3roTBAT 1 MPeAoCcTaBaT Ha
pasHockn Ha KnneHra.

2.14. KnmeHTBT Nonyyasa yBeoMeHne 3a NOTBbPXAeHNe Ha AKayHTa, NpejoCcTaBsHe Ha HOBW yCyry, Bb306HOBsABaHe Ha NpejoCTaBAHETO Ha
npeycTaHOBEHW YCIyri, Ha MOCoOYeHWst OT NpeAcTaBuUTens Ha KnveHTa no BpeMe Ha pernctpaumsita B Cuctemata ajpec Ha enekTpoHHa noia (umelin/e-
mail) nnn ypes SMS cbobLeHue, B ciydari Ye KnMeHTBT e MOCoYMA CaMo HOMep Ha MobuieH TenedoH Mo Bpeme Ha perncrpaumata cu.

3. LleHun Ha ycayrmnTe Ha Paysera 1 nnaTexHa npoleaypa

3.1. LleHnTe 1 ycnoBusiTa Ha NpeAoCcTaBAHUTe OT Paysera ycnyri ca mocoyYeHn B CbOTBETHATa CeKLMS Ha HacToALWoTo CnopasymMeHme, Ha CTpaHnLaTa,
yKasBallia TakcuTe 1 LieHopasnuca, uav B lomb/HUTENHOTO CriopasyMeHue, ypexaallo OTHOLeHMsTa Mexay CTpaHuTe 3a CboTBeTHaTa ycyra.

3.2. B cnyyain, ye Paysera Hamanm OCHOBHUTE LieHW Ha yC1yrnTe, npejoctaBsaHu upe3 CucTemaTa, HOBUTE LieHU ce npuaaraTt HesabaBHO cnej TAXHOTO
nyénvkyBaHe, 6e3 orneg Ha ToBa ganu KnveHTbT e 61n yBeOMeH 3a TAX, HO CaMo B C/1y4aid, Ye LieHUTe He ca 6An MPOMeHeHU No HaurHa, onpejesneH
BuneH 11.

3.3. Paysera yabpka Ab/KMMUTE 11 KOMUCUOHHW TaKcu:
3.3.1. Npy U3NbAHEHWE Ha NAaTexHaTa onepauns/TpaH3akuns;

3.3.2. aKO KOMUCUMOHHUWTE TaKcK He ca bunm YAbPXaHW Npn N3Nb/IHEHWE Ha NNaTeXHaTa onepauuns, Paysera MMa NpaBOoTO Aa ' YABPXW BrnocneacTeme,
HO He MO-KbCHO OT 2 (4Be) rOAMHU cnej N3Mb/HEHWNETO Ha naaTexHaTta onepauuns. KnneHTHLT ce yBefoMsBa 3a TakcuTe (KOMUCNOHHUTE), yAbpiKaHn no
npouejgypata, npeasnjeHa B Ta3n TOYKa, OT OTYETa 3a TaKCUTE 3a nepunoja, 3a KOWTO e YAbpXaHa TakcaTa (KOMUCNOHHaTA);

3.3.3. BbB BCUUKM ClyHan pasmMepbT Ha KOMUCMOHHUTE Takcy ce mocousa Ha KnveHTa npeam naaTexHaTta onepauus (0CBeH ako e MoCoYeHo Apyro B
YCNIOBMSITA U MPaBUAaTa, NPUAOXKUMI 3a KOHKPETHYS NAaTeXeH UHCTPYMEHT UK ycayra).

3.4. B 3aBUCMMOCT OT C/IOKHOCTTa Ha NpejocTaBeHaTa ycayra U/viavu UHANBWAYaIHOTO HUBO Ha puUck Ha KnveHTa, Paysera uMa npaBo Aa onpejens
OTAeNHW LIeHOBU HUBa 3a KnveHTa, KOWTO ce pas3nnyaBaT OT CTaHAapPTHOTO LieHoo6pasyBaHe, npunaraHo oT Paysera. TakoBa LieHoo6pasyBaHe ce
npunara 3a KnvieHTa oT AeHsi Ha OTKprBaHe Ha CMeTKaTa (UAv OT MbpBaTa KAMeHTCKa NpoBepKa) Uan B pamkute Ha 30 (TPUAECET) AHW OT AeHS, B KOWTO
KnneHTBT e nHGOpPMUpaH 3a NpuiaraHeTo Ha MHABKAYaNHOTO LieHoo6pasyBaHe. Ako KNMEHTBT He e CbI/IaceH C MPUI0XKEHOTO LieHoo6pasyBaHe, Toit/
TS Ma NpaBo Aa npekpatyt CrnopasyMeHMeTo A0 JeHs, B KOWTO LieHoo6pa3lyBaHeTo Bfie3e B Cua.

3.5. KMeHTbT NOTBbPXAABA, Ye AeTaliNHO ce e 3aM03HaN U e CbriaceH C LieHNTe 1 yCN0BUSTa 3a U3BbPLUBaHE Ha MNapyyHN NPEBOAN, KaKTo 1 C
yCnoBUsiTa U LieHUTe Ha BCUYKM YCIyrn Ha Paysera, KOUTO ce mpuaaraT 1 ca OTHOCMMM KbM KnveHTa.

3.6. Paysera nma npaBso Aa yAbp>ka KOMUCMOHHUTe Takcu oT CmeTkaTa Ha KnveHTa, OT KOATO ce M3Mb/HABa CbOTBETHATa MNiaTeXHa onepauus, uiv ot
Apyra Paysera cmeTka, oTkpuTa oT KnneHta.

3.7. KOMUCMOHHMTE TaKCcK ca NAaTuMY BbB BanyTaTa, Noco4eHa B Cnopa3yrv1eH|/|eTo, HerosuTte JlonbaHeHNA NN JONbAHUTENHN crnopasymeHunsa, nan
MHTepHeT CTpaHUUKM, NpenpaTky KbM KOMTO Ca HanpaBeHW B HACTOALLOTO Crlopa3yMeH|/|e M JONbAHUTENHN crnopasymeHunsa (JAonbaHeHWs) KbM Hero.

3.8. KNMeHTBT ce 3a4b/1XaBa 4a OCMIypU AOCTaTbUYHO MapUYHN CPeACTBa MO CBOATA CMETKa, OT KOUTO Aa MOXe Aa 6bAaT yAbpXKaHu/3annaTeHu
KOMUWCMOHHWTE Takcu. AKO 06eMbT Ha CPeACTBaTa B MoCoYeHaTa BanyTa € HeoCTaTbueH, 3a 4a 6bAaT 3annaTteHn KOMUCMOHHWTE Takcw, Paysera nma
NpaBoTo, HO He 1 3aAb/IKEHNETO, A YABPXN KOMUCMOHHATA Takca OT CPeACTBATa, CbXpaHsaBaHW B CMeTKaTa B Apyra BanyTa, 06MeHslik HanvyHaTa
BajyTa OT CMeTKaTa BbB BaNyTaTa, B KOATO Ce Ab/KM 3annaliaHe Ha KOMUCUOHHUTE TakCK, B CbOTBETCTBUE C pa3MeHHKTe BaayTHU KypCoBe,
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NpUNOXeHN oT Paysera KbM KnneHTa. CTaHAapTHI/ITe 06MeHHU BanyTHW KypcoBe Ha Paysera ca I'Iy6/'II/IKyBaHI/I TyK. B cnyua|7|, ye no KnneHTckata cMeTka
Ce CbXpaHABaT NMapwv B HAKOIKO pasfinyH Banytu, Paysera MMa NnpaBo ga rn 0bMeHu B HeO6XOAI/IMaTa BaslyTa, KaTo 3aro4He OoT NbpBaTa Nno a36quH
pea, onpeaeneH Ha 6aszaTta Ha 06LL|,OI'IpVIeTI/ITe MeXAyHapoAHW CbKpalleHns, C KOUTOo ce o603HayvaBaT oTAeNHNTE BanyTn (M3nmcaHM Ha naTMHMLA).

3.9. B cnyyait, Ye ABAXMMOTO Bb3HarpaxzaeHue 3a npejoctaBeHnTe oT Paysera ycnyrn He 6bae 3annaTeHo oT KnneHTa, KnveHTbT ce 3agbkaBa 4a
3aniat Ha Paysera nuxsa BbPXY Ab/KUMUTE 1 He3annaTeHn cymu B pa3mep Ha 0.05% oT cymuTe 3a Bceku feH 3abaBa, Mpuy nouckeaHe oT Paysera.

4. OTKpWBaHe Ha Paysera cmeTka. YCNoBMA 3a U3AaBaHe 1 06paTHO 13KynyBaHe Ha
eNeKTPOHHW Napw

4.1. Mo cnnata Ha HaCToSAILLOTO Cnopa3yMeH|/|e Paysera CMEeTKa Ce OTKpKBa 3a KnneHta B CnctemaTa 3a HeonpejeneH nepunoj oT Bpeme.

4.2. Paysera CMeTKaTa npejocTaBa Ha KnneHTta Bb3MOXHOCT Aa Aenosvpa (BHacs), npesexaja (npexsbpnﬂ), KaKTO 1 Aa CbXpaHABa cpeacTBa Mo CBOATa
CMeTKa 3a NpeacToaLm npesojn (Tpchq)epl/I), 4a M3BBbpLUBa MECTHU N MeXAYHapoAHW NapuYHK NpeBoAn, Aa nojlydaBa napu B CBoATa CMETKa,
3annalla 3a CTOKM 1 ycnyrmn n Aa n3sbpLuBa Apyrn AEVICTBMH, NpPAKO CBbp3aHW C NpeBeXjaHe Ha NapuyHn cpeacTBa.

4.3. MapuyHnTe CPeACTBa, KOWTO Ce CbXpaHsiBaT Mo Paysera cmeTkaTa Ha KaneHTa, ce cumTaT 3a e/1eKTPOHHM Napu, KOUTo Paysera n3zgaBa, c/ief KaTo
KnneHTLT NpeBese UM BHece Napw no cBosiTa Paysera cmeTka. Ciej KaTo nosyyy napuyHuTe CpescTBa, Paysera 3aBepsiBa KnveHTckaTa cMeTka ¢
nocTbMNMNaTa cyma, kato eHOBPEMEHHO 13aBa eN1eKTPOHHM Napy No HOMUHANHATa UM CTOMHOCT. ENeKTPOHHUTE Napu ce 3aBepsiBaT, AbpxaT v
CbXpaHsaBaT B Paysera CMeTKa Ha K/IMeHTa B CbOTBETCTBME C MPUIOXMMOTO 3aKOHOAATENCTBO.

4.4. KnneHTBT N361pa HauLMH 3a Aeno3npaHe uan NpeBos Ha napw B Paysera cmeTkaTa B AKayHTa CY, U3MOA3BaNKM onumsaTa “3axpaHBaHe Ha cMeTKa” U
npeBexaankn CpescTBa, CblacHO MHCTPYKLMMTE 3@ 3aXpaHBaHe Ha CMeTKa 3a BCeKW KOHKPeTeH MeTOA Ha nnaLuaHe. IHCTpykuunTe 3a AenosnpaHe Ha
CpeACTBa W MpeAoCcTaBeHUTE B TAX AaHHWN Ce CUMTaT 3@ YHUKaNHU NAeHTUGMKATOPU, HeObXOAMMM 3@ MPaBUAHOTO M3BbPLUBAHE Ha NiaTexHa onepauus.

4.5. HoMrHanHaTa CTOMHOCT Ha eIeKTPOHHUTE Mapy 0TroBapsi Ha HOMVIHaNHATa CTOMHOCT Ha BHECEHWTe UM NpeBejeHVTe cpeacTBa B Paysera
cmeTKaTa.

4.6. EnekTpoHHMTe napu, KOUTO ce CbXpaHsaBaT Nno Paysera cMeTkaTa, He ca Aeno3uT 1 Paysera Npu HMKakBW 0BCTOATENCTBA HE HAYMCNSBA U He
3aniala N1MxBea BbPXY eleKTPOHHNTE Napw, HaMupaLwm ce B Paysera cmeTkaTa, U He NpeAocTaBsa KakBMTO 1 Aa 61no Apyrn obnaru, CBbp3aHn Cbe
CbXpaHeHVeTo 1 Neproja Ha CbXpaHeHvie Ha efleKTPOHHUTe napu.

4.7. KnneHTbT MOXe Aa OTKpVe MHOXeCTBO Paysera CMeTKW.

4.8. Mo nckaHe Ha KnvneHTta enekTpoHHMUTE Napu, CbXpaHsaBaHW B kKMeHTCKaTa Paysera cmeTka, MoraT Aa 6bAaT U3KyrneHn 06paTHO Nno TaxHaTta
HOMMHANHA CTOMHOCT BbB BCEKW eAVIH MOMEHT, C N3K/IDYeHKe Ha Cny4dan, N0CoOYeHN B CnopaaymeHmeTo, KOraTo ce npuaarat orpaHn4eHnsa Kem
cMmeTKaTa Ha KnueHTta.

4.9. KnneHTBT Nojasa UckaHe 3a 06paTHO U3KyMyBaHe Ha efeKTPOHHM Napy Ypes reHepripaHe Ha HapexaaHe 3a NPeBoj Ha eNeKTPOHHU Napu oT
cBosiTa Paysera cMeTKa KbM BCsiKa Apyra CMeTKa, mocoyeHa oT KnneHTa (6aHK1Te 1 e/IeKTPOHHWTE MIaTEXHM CUCTEMM, KbM KOWTO Paysera Moxe aa
N31bYUM NapuyeH TpaHcdep, ca MoCcoYeHN Tyk), KakTo 1 3a Aa U3TErIY eNeKTPOHHU Napu oT cBosiTa Paysera cMeTka Mo Apyr HaunHW, NOAAbPXAHN OT
Paysera 1 nocoyeru B CrcTemata. Paysera nMa NpaBoTo fa HaNOXM OrpaHNYeHNs 3a 06paTHOTO M3KyMyBaHe Ha eNeKTPOHHU Napu, KOUTO ca NMOCoYEHN
TYK.

4.10. Hukaksu cneumounyHm ycioBums 3a 06paTHO 13KyryBaHe Ha eNeKTPOHHYW Napw, pasiNyHn OT CTaHAAPTHUTE YCI0BUSA 3@ MapuUyHM TpaHchepu 1
APYrv NnaTeXHM onepaunn, U3BbPLUEHN NOCpeAcTBOM Paysera cmeTkaTa, HiMa Aa 6bgaT npunaraHy. KonmyectBoTo Ha 06paTHO M3KyMeHUTe nan
npesBejeHNTe eNeKTPOHHW Napw ce n3bupa oT KnmeHTa.

4.11. He ce Hauncnsea JOMbAHUTENHA Takca 3@ 06paTHO N3KyMyBaHe Ha enekTPOHHW Napw. B ciyyali Ha 06paTHO M3KynyBaHe Ha efIeKTPOHHW napw,
KnneHTbT 3annawla ctaHAapTHa KOMUCMOHHA Takca 3a NapuryeH NpeBoj Nan TerneHe, KOATo 3aBMCU OT NiaTexXHaTta TpaH3akuua, UsnbiHeHa oT
KnueHTta. MNpunarat ce cTaHAAPTHUTE KOMUCMOHHM Takcy Ha Paysera 3a napyvyeH NpeBo/ WK TerjieHe Ha napu.

4.12. B cnyyair, Ye KnneHTBT Npekpaty CnopasymMeHneTo 1 nojaje NckaHe 3a 3akprBaHe Ha CBosiTa Paysera cmeTka v 3akpue cBost AKayHT B CucTemaTa
VNK ako Paysera npekpaTun NpesocTaBAHETO Ha yCIyrn rno Paysera cmeTkaTa Ha KnveHTa n aHyampa/3akpue AkayHTa Ha KnneHTta B Cuctemata B
cnyyanTe, npeaBugeHn B CnopasymeHMeTo, NapuyHUTe CpesBa, CbxpaHsaBaHun B KnveHTckaTa Paysera cmeTka, ce npesexaaT no KnneHTckata 6aHkoBa
CcMeTKa UV Mo CMeTKa B Apyra C1cTema 3a eNekTPOHHU pasniallaHns, nocoyeHa oT KnveHTa. Paysera nma npaBo Aa yAbpXn OT TakiBa Bb3CTaHOBEHW/
npeBejeHN Napy BCUYKU CyMU, KOUTO NpUHagaexar Ha Paysera (Takcu, Ab/KMMU 3a YCyri, MpejocTaBeHu oT Paysera, KakTo 1 pa3xoAu, KOUTO He ca
3aniateHun oT KnveHTa, BKIHOUNTEIHO, HO He caMo, rNobu, obesLLeTeHs 3a HaHeCeH Bpean, MpeTbprneHn oT Paysera BCneACTBME Ha HapyLLeHVs Ha
CnopasymeHuneTo, N3BbPLUEHN OT KAneHTa, KOUTO Ca HanoXeHW OT MeXAYHapoAHM OpraHn3aLm 3a pasniallateniHm KapTu, 4pyrn GUHaHCOBN
VHCTUTYLAN N/ AbPXXaBHU MHCTUTYLMK). B cnyyaii Ha cnop mexay Paysera 1 KnveHTa, Paysera nma npaBo Aa 3a4bpXu napute, npeAMeT Ha crnopa,
[0 pa3pelLaBaHeTo Ha cropa.

4.13. B cnyyaid, Ye Paysera He n3nnatu obpatHo napute Ha KnveHTa nopaam Hesasucelyy oT Paysera npuunHu, KnneHTsT 61Ba yBeAOMeH 3a TOBa
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He3abaBHO. KNMEHTBT e ANbXeH He3abaBHO fa NocoYu Apyra CMeTKa UK Aa NpeAocTaBu AOMbAHWUTENHa MHGOpMaLMs, HeobxoArMa 3a Aa ce U3NAaTsT
o6paTHO NapwuTe (Aa ce N3BBbPLUM NaLlaHe).

5. [lon3BaHe Ha Paysera cmeTka

5.1. NpeactaBuTens Ha KnmueHTa, KOMTO e yMb/HOMOLLEH fa ynpaBnsiBa Paysera cMeTkaTa, MOXe Aa A ynpaB/isBa Ypes VIHTepHeT, KaTo Bfie3e B CBOSI
NnyeH AKayHT Ha nNpeacTaBuTen Ha KnveHTa C IMYHOTO MMe 1 Napona 3a A0CTbN Ha NpeAcTaBuTens Ha KaneHTa v U3nbiHW AONbAHUTENHa NpoLeaypa
no yaoctoBepsiBaHe (YaocToBepsiBaHe Ha KnneHTa).

5.2. NMapuyHu NpeBoAW/TpaH3aKLMK MoraT Aa 6bAaT U3BbPLLBAHM OT KAMeHTCKaTa Paysera cmeTka:
5.2.1. KbM ApYyru CMeTKM Ha noTpebutenn B Cnuctemara;

5.2.2. KbM 6aHKOBW CMeTKM B IMTOBCKM B6aHKW, 6aHKM B EBpOMeickms Cblo3 1 YyXAeCcTpaHHN 6aHKK (C U3KatoveHne Ha 6aHKM B HyXAecTpaHHN
AbpXaBW, NiaTexHW TpaHcdepn KbM KOUTO ca 3abpaHeHy; Paysera nHdopmupa KnveHta 3a Tesn ctpaHu B Cnctemarta);

5.2.3. KbM CMeTK/ B APYrn eneKTpoOHHU NnaTexXHn cnctemuy, Nnoco4eHn B Cucremara.

5.3. A MexzayHapoAeH npeBoA/TpaHcdep, ce npunara JonbaHeHVETO YCNOBUS 3a U3BbPLUBaHE Ha MEXAYHaPOAHV NapvyHW NPEBOAY, B AOMbHEHNe
Ha HacTosLLoTo CnopasymeHue.

5.4. O6mMsiHaTa Ha BasyTa ce 6asvpa Ha BanyTHUS Kypc Ha Paysera, BaavAeH B MOMEHTa Ha KOHBEPTUPAHETO 1 Ce akTyanmsmpa v ny6i1MKyBa NOCTOSHHO
TYK (BanyTHUTE KypCoBe ce npunarat HesabaBHO 1 6e3 OTAeNHO 13BecTue).

5.5. LeHuTe 3a OoTKpMBaHe 1 NoAAbPXaHe Ha cMeTKa B Paysera ca npejocTaBeH Ha CTpaHuLaTa ¢ LeHn 1 Takcu. AKo KNMeHTBbT He e BAn3a B CBOS
AKayHT 1 He M3BbpPLLBAaJ TPaH3aKLMM Mo cMeTKaTa noseve oT efjHa rognHa, Paysera Le cyete, ye AkayHTBLT 1 CMeTKaTa/-uTe He ce 13Mno3Bar (Te ca
HeakTMBHW). Paysera nma npaso ga npekpatu CnopasyMeHneTo 1 ga 3akpure AkayHTta n Cmetkarta/-uTe, KaTo yBegomun KnveHta 3a HeakTMBHUTE AKayHT
1 CmeTka/-1 30 4HV Npean NpekpaTaBaHeTo, Npu ycnosume Ye AKayHTBT 1 CMeTKaTta/-ute He ce M3MnoJi3BaT U Mo CMEeTKUTE HAMA HalMYHW cpeAcTBa. AKO
NoHe eJjHa HeakTVUBHa CMeTKa UMa HalnYHK cpeacTBa, Paysera Lie ocTaBy AKayHTa OTBOPEH U LLie 3aKpuie caMo HeaKTuBHUTe CmeTKa/-1. AKO AKayHTbT
Ha KnveHTa 1 CmeTkaTa/-1ute CbC CPEACTBA MO TAX OCTaHaT HeakTUBHW B NMPOAb/XeHWe Ha ABe roguHu, Paysera Le 3ano4yHe Aa npunara Takca 3a
noAgbpxaHe Ha HeakTUBHMS AKayHT 1 CMETKM C HaIMYHW CPeACTBa Mo TAX, KOATO € MoCcoYeHa TyK.

5.6. baHka nan Apyra enekTpoHHa cncTema 3a napu4vyHn npeBojn MOXe Aa HanoxXaT TakCu 3a NnapunyeH npesoj oT Paysera cMmeTKaTa Ha KnveHTa Kbm
6aHKoBaTa cMeTKa Ha KnneHTa, KapTa Uan KbM niaTtexHa CMeTKa B Apyra CMCTeMa 3a e/IeKTPOHHW pa3n/allaHns, KakTo 1 npu npesoj Ha napuyvHn
cpeacTBa oT 6aHKOBa CMeTKa, KapTa nam ot Apyra cMctemMa 3a €/1IeKTPOHHW pasnjiallaHna KbM Paysera CMeTKaTa.

5.7. CNNCBKBLT € 6aHKnUTe n €NEeKTPOHHNTE NaTeXHN CNCTEMU, KbM KOUTO MOoraT ja 6'bAaT npaBeHN Napun4vHn NpesoAn, Kakto N KOMUCUOHHUTE TakcK,
KOWTO ce Ab/KaTt npu TpchcpepMTe, KaKTO 1 yCNnoBKATa 3a M3BbPLLUBaHe Ha NpeBoAunTe, Ca MOCOYEeHN TyK.

5.8. TakcuTe 3a NpejoCTaBsiHMTE OT Paysera yC/yru ce yAbpyaT OT NapuTe, CbXpaHsiBaHW B Paysera cMeTkaTa Ha KnveHTa. B ciydait, Ye 06eMbT Ha
napute no KnueHtckaTa Paysera cMeTka e NMo-mMaabK OT pasMepa Ha 3asiBeHOTO M/allaHe 1 LieHaTa, Ab/KIUMa 3a YCIyruTe, mpegoctaBeHm oT Paysera,
MpPeBoAbLT Ha CPEACTBATA He Ce V3BbPLLBA.

5.9. KoraTo ce n3BbpLuBa pa3nuyeH oT SEPA, TARGET2 nnn SEPA Instant TpaHcdep 1 KnveHTBLT npeBexaa napw oT cBosiTa Paysera cmeTka KbM cMeTKa/-
1 B 6aHKN VAW APYri eneKTPOHHW NaaTeXHN MHCTUTYLMK, Paysera 6nsa nocoyeHa kaTto Mnatel. 3ae4HO ¢ mapuyHNS NpeBoA Ha MonyyaTens ce gasa U
cnefHaTa MHGopMaLMs, KOATO B 3aBUCMMOCT OT TEXHNYECKMTe Bb3MOXHOCT MOXe Aa 6bAe npeAajeHa no eAnH Unun HAKOAKO OT 3bpoeHnTe no-4ony
HaYMHN:

5.9.1. getaiinHa nHpopmaums 3a Mnateua-KnmeHT e nomecTeHa B MOETO 3@ OCHOBEH MnaTtel, ako Nogo6Ha cMcTema e nogabpyKaHa oT CboTBeTHaTa
CUCTEMA 3a MHTEPHET 6aHKMpaHe Uav naaTexHa cmctema;

5.9.2. geTainHa nHpopmaums 3a Mnateua-KnneHT e noMecTeHa B MONETO 3@ OCHOBaHWeE Ha NPeBOAA;

5.9.3.3ae4Ho ¢ napuyHus TpaHcoep, Ha Monyyatens ce NpeAoCcTaBs U YHVIKaNeH JIMHK CaMO 3a TO3M KOHKPETEH NMpeBoJ, KOWTO IMHK BOAU KbM yebcalT
ajpec c getalinHa nHdopmauma 3a nnawaHeto n Mnateua.

5.10. B cnyyaid, Ye MnaTelbT nocoum rpeLHa MHdopMauus 3a MoayyaTens (YHUKaAHN UAEHTUGMKATOPW) M NNATEXHOTO HapeXaaHe e U3Mb/HeHO
CbacHO NpejocTaBeHKTe oT lNnaTela AaHHY (Hanpumep MnaTelbT e MOCOYMA rpeLleH HOMep Ha CMeTKa), Ce cUmnTa, Ye Paysera e U3MbAHWAA
HaANeXHO 1 KOPEKTHO CBOWTE 3a/b/XeHWs 1 Paysera HsiMa 3ab/ikKeHne Aa Bb3CTaHOBY Ha [1n1aTelia mpeBeAeHNTe cpeAcTBa. Paysera ce aHraxuvpa Aa
npegnpriemMe BCUYKN HEOGXOANMM JeMCTBIS 3a Mpoc/essaBaHe Ha niaTeXxHaTa TpaH3akLUys 1 Lie ce CTpeMU Ja BbpHe CpeAcTBaTa Mo rniaTexHata
TpaH3aKums, HO B Cyyali Ha Heycrex MnaTeubT cnejBa Aa ce CBbpXe AMPEKTHO C IMLETO, KOETO e MONYUMnIo CpejcTBaTa 1 Aa NoTbpcn
Bb3CTaHOBSIBAHETO 1M OT Hero.


https://www.paysera.lt/v2/bg-LT/dogovori/mezhdunarodni-perevodi
https://www.paysera.lt/v2/bg-LT/taksi/valuten-kalkulator
https://www.paysera.lt/v2/bg-LT/taksi
https://www.paysera.lt/v2/bg-LT/taksi/upravlenie-na-akaunt-i-identifikacia-juridiceski-lica
https://www.paysera.lt/v2/bg-LT/taksi

5.11. KnMeHTBLT e ANbXeH Aa NpejoCcTaBs NnaTeXHO HapeXaaHe 3a U3Mb/iHeHVe Ha NapuYHU NPEeBOAY, CNasBaikn TOYHO MHCTPYKLMUTE, MOCOYeHW B
CucTemaTa v BaNnAHW KbM MOMEHTa Ha MpeBoa. B ciydaid, e KnneHTbT e MonyyaTen, Toli/Ta Tpsi6Ba Aa NpeAocTaBy NOAPO6HW U TOYHN JaHHW Ha
MnaTeua, Taka Ye NIATEXHOTO HapeXAaHe 3a U3MbJIHEHME Ha NaaTeXHa ornepaums BbB BCUUKU Clydaun Aa 6bje B CbOTBETCTBUE C MHCTPYKLMATE,
npeAoctaBeHy B Cuctemata v BaNnAHW KbM MOMeEHTa Ha NpeBoa. Mpean Aa N3npaTh NAaTexXHO HapeXAaHe 3a M3MbJIHeHVE Ha MiaTexHa onepauus
VAN Ja n3npaTu nHGopmaums Ao apyr Mnatew, KAMeHTLT TpsibBa 4a NpoBepy 1 Aa ce 0CBeAOMM 3a akTyaNHWTe MHCTPYKLMM 3a 3aXpaHBaHe Ha cMeTKa.
Taku1Ba yKasaHus 1 NpefoCTaBeHNTE B TAX AaHHU Ce CHMTAT 33 YHUKAAHN NAeHTUOUKATOPU, HEO6X0AMMU 33 MPABUIHOTO M3BbPLUBAHE Ha NaaTexHa
onepaums/TpaH3akuus.

5.12. Ako lMNnaTeubT Nojaze HEKOPEKTHO MNaTexXHO HapeXaaHe Wan NocoYn HEKOPEKTHN JaHHW 3@ NapUYHNSA NPeBoj, HO NapUYHUAT NPeBOoA BCe oLLe
He e U3nbaHeH, MhaTelbT MOXe Ja Nomncka Aa KOpurnpa niaaTexXHoTo HapexaaHe. B To3u ciyyali ce npuaara Takca 3a Kopekuust Ha niaTexHoTo
HapeXJaHe, KakTo e noco4yeHo B Cucrtemara.

5.13. Mpw ycnosue, Ye Paysera nonyyn Nnapu4Hu CPeACcTBa, HO He e B CbCTOsIHVE Jla 3aBepy CPeACcTBaTa, MoCOYEH B MIaTEXHOTO HapexaaHe, no
cMeTkaTa Ha Monyyartens (Hanp. cmeTkaTa Ha lNonydaTtens e 3akputa, nocoueHmaT IBAN Homep He cbLyecTsyBa UK Ap.), Paysera Bpbluya cymata Ha
TPaH3aKUMsATa Ha HapeAnTens He No-KbCHO OT ABa PaboTHW AHW. B TO31 cayyaii MoraT a ce NpraoxXaT Takcu 3a BpbLLaHe Ha NiaTexHO HapexjaHe,
npeasugeHn B Cuctemata. Ako Paysera He Moxe Ja 3aBepu CpeAcTBaTa, MOCOYEHU B NIATEXHOTO HapexAaHe, kbM [onyyaTens nopaamn rpeLukun Ha
MnaTeua, HanpaBeHW NpV MNOMb/BaHE Ha HapeXAaHeTo 3a nnallaHe, Ho MNnaTeybT Noncka Aa BbpHe CpeAcTBaTa, MOCOYEHM B MIaTEXHOTO HapeXaaHe,
NIaTeXHOTO HapexaaHe MoXe Ja 6bje OTMeHeHO 1 CpejCcTBaTa BbpHaTK Ha lMNnaTeua, HO caMo MpW MMCMEHO 1ckaHe oT NaaTteua 1 camo ako
Mony4aTensT ce cbrnacu Aa BbpHe napute Ha Mnateua (ako MonyuaTensat moxe Aa 6bAe naeHTUOMLMPaH). B TakbB ciyyali ce npunarat TakcuTe 3a
OTMSIHa Ha NAaTeXHo HapeXjaHe, nocoyeHn B Cnuctemara.

5.14. BbB BCMYKM Cly4dan, KoraTo Paysera noslydaBa NnaTeXxHoO HapexaaHe, HO CpeACTBaTa He MoraT Aa 6baT 3aBEPeHU NMOopaay FpeLLKM B MAaTexXHOTo
HapexaaHe v HeAocTaTbyHa MHPOPMaLVS, 1 HUTO MaaTtelbT, HATO MoyyaTensT ce CBbpPXKAT C Paysera 3a yTOUHsIBaHe Ha MIaTEXHOTO HapeXaaHe
WM Bb3CTaHOBsABaHe Ha CyMaTa, Paysera npeanpuema BCUYKM Bb3MOXHM MepKU 3a Npoc/iessBaHe Ha NaaTexHaTa onepawus, 3a 4a Noayym KOHKpeTHa
NHbOPMaLS 1 4a UBMBAHM HapeXAaHETO 3a niallaHe. 3a Ja Cce Npocaean NaaTexHaTta onepawms MoraT 4a ce U3noi3eaT CejHUTe MepKu:

5.14.1. Ao Ha Paysera ca i1 n3BeCTHU JaHHWUTe 3a KOHTAKT ¢ MnaTteua (Mmeiin agpec nav TenepoHeH Homep), Paysera ce cBbp3Ba ¢ [naTeua 3a
YTOUHSABaHE Ha NIaTeXHOTO HapexaaHe.

5.14.2. Ako Paysera He pa3snonara ¢ AaHHW 3a KOHTaKT ¢ [naTtewa 1 HUTO MnaTelbT, HUTO MoyyYaTensT ce cBbPXAT € Paysera OTHOCHO CpPe/CTBaTa,
MOCOYEH B MIATEXHOTO HapexjaHe, Paysera ce CBbp3Ba C 40CTaBYUMKa Ha MaTEXHU yC1yri Ha MaaTeua, KOWTO e M3npaTu CpeAcTBaTa, MoCoUeH B
NAaTeXHOTO HapexaHe, C UckaHe ja ce cBbpxe ¢ MaTela 3a yTouHsiBaHe Ha MHOPMaLMSATa, MOCoUeHa B HapexXAaHeTo 3a naallaHe. Tasu Msipka ce
npunara, ako MMa Bb3MOXHOCT 3a Bpb3Ka C AOCTaBYMKA Ha MAATEXHU YCayr Ha lNnaTteua upes efeKTPOHHN KOMYHUKALMOHHN MHCTPYMEHTU.

5.14.3. ako moco4eHnTe No-rope Mepky He MOMOrHaT 3a NpocaeAsBaHe Ha MaaTexHaTta onepauus, Paysera nma npaso Aa M3BbPLUN NPEBOA KbM
MnaTteua 3a cymata o1 0,01 EUR vam gpyra MMHUMaNHa cyMa, MOCo4Balikv B OCHOBAaHMETO 3a MnJialllaHe nckaHe ja ce cBbpXe ¢ Paysera n fa yTouHM
HEKOPEeKTHOTO NIaTeXHO HapexXAaHe upes efnekTpoHHa nowa. Tasn Mapka ce npunara, ako Ha Paysera e n3BecTHeH HOMepbT Ha cMeTKaTa Ha lNnateuga,
pasxoAuTe 3a NoA06eH NapuyeH NPeBO/ Ca PasyMHM 1 CymaTa Ha NapuyHKs NpeBoy e He no-manko ot 10,00 (geceT) espo.

5.15. BbB BCUUKM C/iyydam, onucaHn B Y. 5.14, TakcaTa 3a yToUHABaHe/KopeKLMs Ha NNaTexXHOTOo HapexaHe, nocoveHa B C1uctemara, ce npuaara vpes
B3eMaHeTo 11 OT CyMaTa Ha NpeBoja NpeAn 3aBepsiBaHeTO Ha NpeBoJa Nno cmeTkaTa Ha KnneHTa-Monyyaren.

5.16. AKO He e Bb3MOXHO Jla Cce MPUIOXN HATO efjHa OT MepPKNTe, NocoYeHn B Y. 5.14 3a npoc/ieasBaHe Ha NaaTexHarta onepaums 1 B 4pyrn ciy4dau,
KOraTo BCe OLLe e HEBB3MOXHO Aa ce naeHTuduumpa MonyyatenaTt, CbrAacHoO NOCOYEHUTE AN KOPUTMPaHUTe AaHHW, CpeAcTBaTa ce CbXpaHaBaT B
cuctemata Paysera, gokaTo MNnateusT uam Monyyatenst ce cBbpXaT 1 6bAaT NpeAoCTaBeHN AOMbAHUTENHW AaHHW, KOUTO B1xa MO3BOANAN Ja ce
3aBepsT cpeAcTBaTa Ha lNony4vaTtens (cied B3eMaHe Ha TakcaTta 3a YTOUHSABaHe VN KOPUTMpaHe Ha Ni1aTexXHOoTO HapeXjaHe oT npesejeHarta cyma
npeAv 3aBepsiBaHeTo 11 Mo cmeTKaTa Ha KnueHTa-Monyyaten). TakvBa CpesCcTBa MoraT CbLUo Aa 6bAaT BbpHaTV Ha lMNnaTeua npy NMCMeHo nckaHe ot
cTpaHa Ha MnaTteua. B To31 cnyyali TakcaTa 3a Bb3CTaHOBABAHE Ha CpeACTBaTa, nocoveHa B Cnuctemarta, We 6bAe yabpXKaHa oT npeBejeHaTa cyma,
npeAu BpbLUaHeTo i kKbM MnaTeua.

5.17. B cnyyaid, ye no Paysera cmeTka Ha KnveHTa ca fobaBeHu (3aBepeHn) Unm yabp kaHW napu no norpeLuKa Ui no Apyrn HaumHW, KOUTo HamMaT
NpaBHO OCHOBaHWe, KINeHTLT ce 3a4b/XaBa Aa yBeZomu Paysera 3a ToBa. KIMeHTBLT HAMa Mpaso Aa ce pasnopexsa CbC CPejCcTBa, KOUTo He My
npuHagnexar. B nogobHu cnydan Paysera nma npaBoTo 1 KNMeHTHLT faBa HEOTMEHMMOTO C1 Cbrnacue Paysera fa oT4ncav cpeacTBaTta oT KnveHTckaTta
Paysera cmeTka 6e3 n3pnyHo HapexgaHe oT KnneHTa. B cnyuyali, Ye pasmepsT Ha NapuTe no KnveHTckaTta Paysera cmeTka e HeocTaTbueH, 3a Aa ce
OTUNCNAT CPeACTBaTa, 3aBepeHn No WK yAbpXKaHu Mo norpeLuka ot Paysera cmeTkaTa KbM Apyru cMeTkun Ha KnueHTa, KnneHTbT 6e3pesepBHo ce
3a/b/XaBa fa Bb3CTaHOBW Ha Paysera 3aBepeHUTe Mo AW YAbPXaHUTE MO NorpeLuka napuyHy cpeicTsa B CPok OT 3 (Tpu) paboTHU AHW cieg,
nosly4aBaHe Ha nokaHa (nckaHe) ot Paysera. B cayyaii, ye KnmeHTBT He ycnee Ja BbpHe B CPOK 3aBepeHuTe Mo norpeLuka cymMu, No nckaHe Ha Paysera,
KnneHTbT 3annalla AHeBHa HeycTolika B pa3Mep Ha 0,05% 3a Bcekun AeH Ha 3abaBa.

5.18. Cnep oTkpvBaHe Ha cmeTKa 3a KnveHTa ce npunarat CTaHAapTHUTE IMMUTY 3a NpeBoAW. KNMEHTBT 1Ma NpaBo ga NMPOMEHV IMMUTUTE 3@ NapuUyHn
npeBoAM, kaTo Bfie3e B CBOst AKayHT 1 3a4aje IMMNTY Mo CBOS NpeLieHKa. Paysera BUHaru 1Ma npasoTo Aa OrpaHuyy No pasmep AMMUTUTE 3a NPeBoZ U
Aa n3ncka KnMeHTsT Aa U3NbIHW AOMbAHUTENHA NAeHTUdMKaALMS, B CbOTBETCTBME C MpoLeAypaTa, 3an0oxeHa B Cnctemata. KnveHTLT ce yBeoMsBa 3a
BAM3aHe B CW/1a Ha MPOMEHEHWTE IMMUTU MOCPeACTBOM MNCMO, U3MPaTeHO Ha eleKTPOHHa noLua (umerin).

5.19. KnneHTBT MOXe Aa NpoBepu banaHca no CBOSATa CMeTKa, KaKTo 1 UCTOPUSATA Ha AeNCTBUATA, KaTo BAe3e B AKayHTa, KbAeTO TOW/TH MoraT Aa
HaMepsT 1 NHGOPMaLMS 3@ BCUYKM HANOXEHW KOMUCUOHHMW, KakKTo 1 3a APYrv TakCu, KOUTO Ca YAbpXaHW 0T cMeTKaTa no BpemMe Ha 13bpaH nepuog ot
Bpeme.



5.20. KAineHTLT NOTBbPXKAaBa 1 Aeknapupa, ye:
5.20.1. napute, nocTbnBalmM B Paysera cMeTKaTa, UMarT sierajieH NpPon3xos 1 He ca MpuAobuTi B pesynTtaT Ha NpecTbnHa AeHOCT;

5.20.2. KnneHTBT HAMa fa U3MoA3Ba ycnyrnTe, NpeAocTaBaHN OT Paysera, 3a He3aKOHHW LieIn, KakTo 1 Ye HAMa Aa M3BbpLUBa AeNCTBUS WAy onepaumm
C uen Aa neranvsunpa napu, NoayyeHn B pesyntat Ha KpUMUHANHN UAW APYr HE3aKOHHW AeAHOCTH.

5.21. KnneHTHLT MOXe fja yrnipaBnsBea Paysera cMeTkaTa 1 a U3BbpLUBa NaaTeXHy ornepauun ot Paysera cmeTkaTa Mo cnefHnTe HaunHu:
5.21.1. npe3 ViHTepHeT, KaTo NpeAcTaBuTensaT Ha KnneHTta ce naeHTupnumpa v Bnese B CBos INYeH AKayHT;

5.21.2. upe3 npunoxeHneTo Paysera (npunara ce JoMbAHWUTENHOTO cropasyMeHue MNpaBuia 3a Non3BaHe Ha Paysera MOBMAHO NpUNOXeHWe, Clej KaTo
KnneHTbT ce cbrnacu ¢ ycnosuaTa Ha JombiHEHNETO);

5.21.3. upes nnaTexHn MHCTPYMEHTK, CBbP3aHu ¢ Paysera cmeTkata (npwnara ce JonbAHUTENHOTO CropasymeHue MaaTexHy NHCTPYMEHTI, Cej KaTo
KAMeHTBT ce cbrnacy ¢ ycioBusiTa Ha JonmbAHeHNETO);

5.21.4. upes Apyru MHCTPYMEHTY, MOCOYeHM oT Paysera, cieg KaTo KAMEeHTHT ce Cbriacy € yCI0BYsTa 3a NO/I3BaHe Ha MOAOGHN NHCTPYMEHTU.

5.22. KnneHtckute NOTBBbPXAEHUA, HapeXAaHW4, 3aaBKW, yBeAJOMNEeHNA U ApYyTrA AGMCTBVIH, N3BBbPLLUEHN Ype3 |/|HTepHeT CTPpaHWUW Ha TpeTn nnua nnn
OT ApYyrn MecTa Ypes BXoA 1 VI,D,EHTI/I(])VIKaLI,I/IFI B KnuneHTckmna Paysera aKayHT 1 I/IAEHTI/Iq)I/ILWIpaIZKI/I KnueHTa No T03M HaUnH, UMaT cnnaTa Ha CKirYBaHe
Ha CAesika, NoOTBbpPAeHa Ype3 enekTpoHeH nogannmc.

5.23. Vi3nbaHeHre Ha nnaTtexHn HapexaaHusa ot Paysera cmeTka npes NHTepHeT:

5.23.1. 3a Aaa n3BbpLUK NaaTexHa onepaumsa npes NHTepHeT, K1neHTHT nonbaBa NaaTeXxHo HapexaHe B CnuctemaTa v ro ns3npatla 3a usnbiHeHue,
KaTo C TOBa NOTBBbPXAABa MO efeKTPoHeH MbT B C1cTemMaTa CBOETO Chrlacve Aa ce U3Mb/AHN MPeBOAHOTO HapeXaaHe.

5.23.2. MoaaBaHeTo Ha NaaTexXHOTO HapexaaHe B CucTemaTa ce cumTa 3a Cbriacue oT cTpaHa Ha KnveHTa fa 6bae n3BbpLueHa nnatexHaTa onepauus
1 He MOXe Aa 6bJe OTMeHeHO (0TMsIHa Ha NIaTeXHOTO HapeXAaHe e Bb3MOXHAa eJUHCTBEHO 1 CaMO aKo M3MbJIHEHNETO Ha NallaHeTo He e
3aMoyHano - CTaTyCbT Ha BCAKO MallaHe U Bb3MOXHOCTUTE 3@ OTMAHATa My ce BUXAAT B KnneHTckms AKayHT).

5.23.3. KoraTo usBbpLUBa BbTpeLleH 3a C1ucTeMaTa NpeBo/ OT cBosiTa Paysera cmeTka kbM Paysera cmeTkaTta Ha Apyr notpebuten, KnmeHTBLT Moxe Aa
n3bepe ja ce N3BbPLUM 3aLLMTEH C Naposa napuyeH npeBoA. B To3u cnyyaii KnneHTbT 3ajaBa naponaTta 3a NpeBoAa, KoraTo U3roTes NniaTexHoTo
HapexaaHe. MNapn4HUAT TpaHcpep e 3aBbpLLEH M3LAN0 eANUHCTBEHO 1 camMo KoraTto MonyyatensT BbBeje Naponata, 3agaseHa ot Knnenta-lMnartey n
KOATO e npejocTaBeHa OT Hero Ha MonyyaTens. Ako MNonyyaTenat He BbBeje NaposaTta, KoAaTo My e gajeHa oT [naTteua, napute ce BpbLUaT
aBToOMaTM4HO B Paysera cmeTkaTa Ha MnaTteua cneg nstnyaHeto Ha 30 (TpugeceT) AHW. 3a MOMEHT Ha aBTOpM3aLMs Ha Noob6eH napuyeH TpaHcdep ce
CYMTa MOMEHTBT, B KOMTO lNonyyaTensT BbBeje NaponaTta, KaTo TakbB TPaHCPep He MoXe Aa 6bje OTMEHeH C/le/, MOMeHTa, B KoliTo Monyyatenart
BbBe/e NaposiaTta 3a KOHKPeTHUSA NpeBog. KNMeHTBT e 13LAA0 OTroBOPeH 3a HaunHa 1 6e30nacHOCTTa Ha Ha4rHa, Mo KOMTo naponaTta ce npejasa Ha
MonyuaTens, KakTo 1 3a TOBa NaponaTa Aa 6bje paskpuTa e4UHCTBEHO 1 caMo Ha onyyaTtens Ha Napu4YHUTe CPpeacTBa.

5.23.4. Korato nonb/iBa NNaTeXHOTO HapexXaaHe, KnneHTbT MoXe Aa MoNb/HM 6bAeLla 4aTta, Ha KOSITO Aa Ce U3Mb/IHW MNNaLlaHeTo, KOATo AaTa He
MoXe Aa 6bJe No-KbCHa 0T 2 (4Be) FOAVNHW Cej JaTaTa Ha MOMb/BaHe Ha NAaTeXHOTO HapexaaHe. AKO pa3MepbT Ha CPeACTBaTa Mo KAneHTcKaTa
Paysera cmeTka e focTaTb4yeH KbM gaTtaTa, MocoyeHa oT KnmeHTa, mnaTexHOTo HapexjaHe ce u3nbHsaBa. [peBoj kbM Apyra Paysera cmeTka Lie ce
M3MBAHM B HAYanoTo Ha noco4veHust geH (00:00 yaca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha CbpBbpa EET). MpeBog KbMm 6aHKOBa cMeTka Ce N3BbpLUBa B
CcpokoBeTe, noco4eHn B Cuctemara.

5.23.5.B CJ'Iy"iaI7I, 4e NNaTeXxXHOTo HapexXjaHe e Nonb/IHeHO HenpaBW/IHO, MPEeBOABT He Ce N3BBbPLLBA, OCBEH B U3K/THOYUTENHW ClyYan, KOrato Paysera
KOpUrmpa nnaTtexHoTo HapexjaHe no CcO6CTBEHA MHNUMaTBa NN KOrato nMMa A0oCTaTb4Ha I/IH(I)OpMaLJ,I/IFI, NMo3BO/IFdBallla Aa Ce B3eMe 06€eKTUBHO
peweHne 3a NpaBUIHOCTTA Ha Ha VIH(I)OpMaLI,VIﬂTa, 3a Ja ro n3nbu/jiHM CbrlacHO CTaHAapTHaTa npoueaypa.

5.23.6. AKO pa3MepbT Ha cpeAcTBaTa B KIMeHTCKaTa Paysera cMeTKa He e oCTaTby4eH, 3a 4a Ce U3Mb/HWU NapuyHUAT NpeBoy, NnallaHe He ce
n3BbpLIBa. CucTemaTa obaye Lie NpaBu ONUTK 4a U3BBPLUN MNALLAHETO Npes cieABaLumTe 5 (NeT) AHN OT MOMEHTa Ha Noay4YaBaHe Ha Ni1aTexHoTo
HapexzaHe. AKO Npes To31 Mepuroj OT BpeMe pa3MepbT Ha CpeAcTBaTa Mo Paysera cmeTkaTa BCe OLLe He e 4oCTaTbyeH, 3a Aa Ce U3MbJIHM NAaTeXHOTO
HapexzaHe, MNaTeXHOTO HapeXjaHe ce OTMeHS 1 HAMa Ja 6bje N3Mb/iHeHO. AKO pasMepbT Ha CcpejcTBaTa B Paysera cMeTkaTa He e JoCTaTbyeH B
noco4eHaTta BanyTa, HO NO CMeTKaTa MMa AO0CTaTb4Ha HaNNYHOCT B Apyra BanyTa, NPeBOAbLT He Ce U3Nb/IHABA, JOKaTO KnneHTsT He npesanytTnpa gpyra
HannyHa BanyTa BbB BanyTaTa, B KOSATO € HapejeH NpeBoAbT (C U3KN0YeHMe Ha CydaunTe, Korato KAaneHTsT e HapeAnn aBTOMaTUYHO nNpeBanyTupaHe
VI KOTaTo NPeBOAbT Ce M3BBLPLLBA KaTo MalllaHe 3a CTOKU UM yCIyru Ypes cucTemata Paysera).

5.24. YcnosuATa 3a U3MoA3BaHe Ha APYrv HauMHW 3a yripaBneHne Ha Paysera cMeTKa, pasinyHu OT nocoyeHnTe B Y. 5.21. ot ToBa CriopasymeHue (c
M3K/IOYeHMe Ha ynpaB/ieHne Ha Paysera cmeTka npes MIHTepHeT), ca NocoyeHu B OTAeNHN JOMbAHUTENHW CNOPasyMeHns, OTHOCUMW KbM
cneunPUUHNS HauMH 3a ynpasneHne Ha Paysera cmeTkata. KOHKpeTHO JombAHUTENHO CropasyMeHie, ypexaallo Apyri HauuHW 3a yripaBneHune Ha
Paysera cmeTka, ce npunara, ako KnnmeHTbT nsbepe ja n3nonssa CbOTBETHMS METO/ 3a ynpaBneHve Ha Paysera cmeTkaTa. Bcako Takosa JlombaAHUTENHO
cropasyMeHue ce npwiara B oTHolleHusTa ¢ KnveHTa OT MOMeHTa, B KOTO TOW NMOTBbPAU, Ye Ce e 3arMo3Han ¢ pasrnopegouTte My 1 n3pasu BoaATa cu
Jia N3nonsea ycnyrute, NocoveHn B JJombaAHUTENHOTO CropasyMeHue, Mo eNeKTPOHEH MbT AW MO APYT HaYMH.

5.25. MHq)OpMaLI,I/IﬂTa 38 M3BbpLUEHNTE N NOJTyYHeHUTE TPpaH3aKu ce NpejocTtaBa OT Paysera B 13BNeYEeHMEeTO No cMeTKkaTa Ha KnveHTa. KnneHTsT
MOXe fa B/ie3€e B CBOATA CMETKa 1 Aa nperneaa 6e3nnaTHo Ta3un VIH¢OpMaLWIﬂ 3a XenaHua nepuoa nnn ja a4 pasneyarta.


https://www.paysera.lt/v2/bg-LT/dogovori/app-uslovia
https://www.paysera.lt/v2/bg-LT/dogovori/platejni-instrumenti

6. BHacsHe U TernieHe Ha napu B bpo

6.1. Paysera npegoctass Ha KnveHTa npaBoTo Aa Aeno3uvpa napu B 6poli B Paysera cmeTkaTta npu ycnoBuaTa, onpegeneHu B Cucremata. Mecrara,
yCnoBusiTa, BanyTuTe, AMMUTUTE 1 TapuuTe 3a BHacsHe Ha Napuy B 6poii ca npejcTaBeHn TyK.

6.2. Paysera npegocTaBs Ha KnveHTa NpaBoTo Aa Ternn napu B 6poii oT Paysera cMeTKaTa Npu yC0BUsATa, NocodeHn B Cuctemata. MecTata, yo1oBYsITa,
BaNlyTUTe, IMMUTITE 1 TapuduUTe 3a TerneHe Ha Napu B 6poli ca NpeAcTaBeHM TyK.

6.3. npeACTaBI/ITeI'IFlT Ha KnneHTa e gbaxeH NMYHO Aa I'IpGGpOI/I napun4yHuUTe CpeacTBa, KOUTO LLie BHecCe B Paysera cMeTKaTa, npean Aa rn BHece nnun cnej
KaTo rv n3ternu, N ga n3pasn nosnunsa nam ja ocnopu pasMepa Ha cymata B 6p0|7| NN Ka4eCTBOTO Ha nosyyeHuTe 6aHKHOTW BeAHara cej
N3TErnAHETO UM, KoraTto e H€06X0,D,V|MO.

6.4. Korato KnneHTBbT BHacs napu B 6poii B cBosiTa Paysera cMeTka, TO MOXe Aa yrnpaBs/isiBa eNekTPOHHUTe napwu no Paysera cMeTkaTta cu
HernocpeACcTBEHO C/ief Noy4aBaHeTo UM OT Paysera.

/. I'IpmeMaHe Ha MaaTexXHWn HapexigaHad, N3NCKBaHWA, NMPUTOXKNMN KbM TJ1aTeEXHUTE
HapeXaaHA 1 OTKa3 3a N3MbJ/IHEHWE Ha MIaTeXHW HapPeXAaHNA

7.1. Korato KaveHTbT e Matew, naaTexHOoTo HapexjaHe Ce cumTa 3a noslyyeHo oT Paysera (OTYMTAaHETO Ha CPOKa 3a M3MbJIHEHVE Ha TaKOBa MaTeXHO
HapexjaHe 3arnoysa) B eHsi Ha HeroBOTO MoJlyyYaBaHe, @ ako MOMEHTBT Ha MOJlyYaBaHe Ha MIaTeXHOTO HapexAaHe He e paboTeH AeH 3a Paysera,
NAaTEXHOTO HapeXAaHe Ce CYMTa 3a MoJyHeHo B MbpBYA cnejBall, paboTeH AeH 3a Paysera.

7.2. MnatexHo HapexXjaHe, KOeTo € NoJsiy4eHo B pa60TeH A€eH 3a Paysera, HO Cnej n3tnyaHe Ha paGOTHOTO BpeMe Ha Paysera 3a KOHKpEeTHWA AeH, ce
CYKTa 3a NoNy4vYeHo B NbpBKA nociejBally pa60TeH A€EH 3a Paysera.

7.3. MnaTexHWTe HapexaaHus 3a BbTpeluH 3a CucTemaTa Paysera NPeBOAM Ce U3MbAHSABAT He3a6aBHO (40 HAKOIKO MUHYTW, OCBEH aKo MiaTexHara
onepauvs e cnpsiHa/npekpaTeHa B clyyaw, BUSUPaHU B NPUAOXMMUTE 3aKOHOBY pasnopesbun 1 HactosLwoTo CnopasyMeHue), He3aBUcKMOo oT
paboTHOTO BpeMe Ha Paysera.

7.4. Paysera Ma NpaBo Ja 3anncBa U CbXpaHaBa I/IHCI)OpMaLLI/Iﬂ 3a BCMYKW NNaTexHn HapexjaHus, nojajeHn no KOWTO 1 Aa 6110 OT HAUMHUTE,
CbrnacyBaHu n 4oroBopeHun c Paysera, CbLLO Taka Aa 3anncBa N CbXpaHaBa I/IH(‘I)OpMaLI,I/Iﬂ 3a BCUYKKN NAaTexXHn onepaumm/TpaH3aKu,|/||/|, M3BbPLUEHN OT
KnveHTa nam cernacHo nnatexHuTe HapexjaHna Ha KnneHta. YnomeHatute no-rope 3anmncn morat ga 61>,an npeaoctaBeHM Ha KnneHTa ot Paysera n/
NN Ha TpeTn nua, KOUTo nMMaT NnpaBo Aa nonydyaBsat NoAO6HWN JaHHW, CbINacHo NPUIOXNMMOTO 3aKOHOA4AaTe/ICTBO, KaTO JO0Ka3aTesICTBO,
NOTBBbPXAABALLO NogajgeHUTE NNATEXHN HapexaaHna W/ VAN N3nbAHEHNTE NMAaTeXHU onepaunn.

7.5. MojageHnTe oT KnueHTa NaaTexHy HapexaaHus Tpsibea 4a OTroBapsaT Ha BCUYKM M3MCKBAHWS 3a NOAaBaHe Ha NNaTeXHW HapeXAaHys OT TakbB
BUZA W/ Ha U3NCKYEMOTO OT MPWUIOXKMMITE 3aKOHW UK OT Paysera CbAbpKaHMe Ha NaaTexHNTe HapexaaHus. MaaTexHUTe HapexaaHus, NodajeHn
oT KnneHTa, cnejBa Aa ca GopMynnpaHu icHO, HeABYCMUCIEHO, TOAHW Aa 6bAaT M3MbJIHEHN, KakTO U Aa CbAbPXaT CHO M3pa3eHa Bo/ATa Ha KaveHTa.
Paysera He HOCW OTFOBOPHOCT 3a FPeLLKMW, HECBbOTBETCTBYS, MOBTOPEHNUSA U/WW NPOTMBOPEYMs B NNATEXHUTE HapeXAaHWs, MpeAocTaBeH 3a
N3MbAHeHWe OT KNNEeHTa, KOeTO BK/IKOYBA, HO He & OrpaHnyeHo, NPaBuIHOCT U ICHOTA Ha PEKBU3UTUTE Ha HapeXAaHWaTa 3a nnallaHe, NpesocTaBeHu
oT KnneHTa. AKO NAaTeXXHOTO HapexzaHe, NPeAoCTaBeHo oT KNneHTa, He CbAbpxa AOCTaTbUYHO MHGOPMAaLMA UK CbAbpXa HeCbOTBETCTBUSA, Paysera,
He3aBMCUMO OT BUAA Ha HEACHOTUTE B MIaTEXHOTO HapeXAaHe, MOXe Aa OTKaXe Aa U3MbJIHN NOAAAEHOTO MAaTeXHO HapexaaHe, an Aa ro N3MbAHN
CbrNacHO MHOPMaLMATA, KOSITO € MPeAoCcTaBeHa B MIAaTEXHOTO HapexaaHe.

7.6. Paysera MMa NpaBo Aa OTKaxe Aa M3NbJ/IHW MNNaTeXXHOTO HapexXaHe B cnyqa|7| Ha OCHOBaTe/IHO CbMHeHWKe, Ye NNaTexXHOTo HapexaaHe e NnojajeHo
OT NpeAcTaBuTEN Ha KnveHTa, nnn 4ye nogaseHute AOKYMEHTU HE OTroBapAT Ha N3NCKBaHKMATA Ha 3aKOHOAATENCTBOTO n/mnn Paysera, nnn Paysera Mma
OCHOBaTe/IHN CbMHEHNA OTHOCHO aBTEHTUYHOCTTA U AO0CTOBEPHOCTTA Ha BbNPOCHUTE AOKYMEHTW. Ako Paysera IMa OCHOBATE/IHO CbMHEHNE, Ye
NNaTeXHOTO HapeXjaHe He e NojajeHo OT KnneHTa nnm 3akoHHNS npeacTaBuTeN Ha KnueHta, nnu nojo3peHre OTHOCHO aBTEHTUYHOCTTA Ha
npeactaBeHNTE JOKYMEHTW, NN APYro Nojo3peHKe OTHOCHO 3aKOHHOCTTa UK CbAbpPXKaHMEeTo Ha NoAaZleHOTO niaTexHo HapexaaHe, Paysera nMma
npaBo Ja n3ncka ot KnuenTta ga noTBbPAV AONMBAHNTENIHO NOAaAEHOTO NAAaTEXHO HapeXjaHe w/vnu pa npeacTaBy JOKYMEHTU, MOTBbPXAaBalln
MpaBaTa Ha NMuUaTta Aa ynpaBagaBaT CpeacTBaTa Mo CMeTKaTa Uan Apyrn JOKyMeHTn, NoCoYeHn oT Paysera, Nno Ha4uH, NnpnemMamBe 3a Paysera, 3a CM€eTKa
Ha KnneHTa. B cnyydanTte, npeaBnaeHn B Ta3n Knaysa, Paysera JEeNCTBa C Len Aa 3alnTn 3aKOHHNTe MHTEpecn Ha KnwneHTa, Paysera n/vnn Apyru nnua,
KaTo Paysera He noema OTroBOPHOCT 3a 3ary6|/|, KOWUTO MOraT Ja Bb3HUKHAT Nopajn 0TKas 3a N3NbAHEHMNE Ha N3NPpaTeHO NnaTeXxXHO HapexXjaHe.

7.7. KNMeHTBT e AbXeH Aa ocnrypu AoCTaTb4HO NapnyHU CpeacTBa B CbOTBETHATA BanyTa NO CBOATA CMETKa, 3a Aa MOXe Aa GBAE M3Nb/IHEHO
nojgafeHOoTOo NNaTeXHo HapexXjaHe.
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7.8. I'IpeAm Aa N3NbIHN NNaTeXHO HapeXaaHe, NojaAeHo OT KnueHrta, Paysera MMa NpaBoTO Aa M3UCKa OT KnnenTta ga npeaocrtaBsn AOKYMEHTU, KOUTO
Aa AOKaXaT 3aKOHHWA NPpon3Xo4 Ha NapuTe, KOUTO Le 6'b,£l,aT M3Mon3BaHW, 3a Aa Ce U3NbHWN NNaTEXHOTO HapeXjaHe. AKO KNMeHTBT He npeaocrasu
TaknBa JOKYMEHTH, Paysera iMa NpaBOoTO Aa OTKaxe Aa M3MbJIHN NNaTeXHOTO HapeXjaHe.

7.9. Paysera viMa NpaBoTO M3LUSI0 UM YacTUYHO Aa NPeXBbPAN AeNHOCTUTE MO U3MbAHEHNETO Ha NAaTeXHOTO HapeXaHe, nogajeHo oT KnneHTa, Ha
TPeTun 1L, ako ToBa Ce U3NCKBA OT MHTepecuTe Ha KnveHTa n/unm CbLHOCTTa Ha U3NMb/IHEHME HA HapexXAaHeTo 3a nnallaHe. B ciyyaid, ye
NNaTexHOTO HapexaaHe Ha KnneHTa N3ncKBa U3npatlaHe 1 U3NbAHEeHVEe Ha NNaLLaHeTo OT Apyra GUHAHCOBA UHCTUTYLMS, HO Ta3u UHCTUTYLMS
OTMEHU MNaTeXHOTO HapexzaHe Ha KnneHTa, Paysera He HOCU OTTOBOPHOCT 3a TakyBa AelCTBUS Ha PUHaAHCOBATa MHCTUTYLMS, HO NMpaBu OnuTn a
YCTaHOBUW NPUYMNHUTE 3@ OTMsIHaTa Ha HapeXAaHeTo 3a naallaHe. Paysera Ma nNpaBoTo Aa crpe W/uan fa OTMEHUN U3Mb/IHEHNETO Ha NAaTeXHOTO
HapexzaHe, nogazeHo oT KnmeHTa, ako ToBa ce U3MCKBa OT NPUAOXKMMOTO 3aKOHOAATENCTBO UAW NOpaAn APYr NPUYMHU N3BBH KOHTpoAa Ha Paysera.

7.10. Ako Paysera OTKaXe Aa N3Nb/IHM NAaTeXHO HapeXaHe, No4ajeHo OoT KnuneHTa, 19 yBegomsaBa KnneHTa 3a ToBa nan cb3gasa HEO6XOAI/IMVITE
ycnoBus, 3a Aa Ce 3arno3Hae KnneHTHbT € TakmBa yBeAOMJIeHNA, OCBEH KOraTo nojo6Ho yBeAOMsABaHE € TEXHUNYECKN HEBB3MOXHO NN 3a6paHeHo oT
3aKoHa.

7.11. Paysera He npueMa 1 He N3NbJ/IHABa NJ1aTeXHW HapexXjaHua oT KnneHrta 3a M3BbpLIBaHe Ha TPaH3akuun OoT CMeTKaTa, ako napuTe no cMeTkaTa ca
3anopurpaHn, ako NpaBoToO Ha KnuneHta ga ce pasnopexaa C napnyHmMTe cpeacTBa € 3aKOHHO OrpaHmM4YeHo No Apyr Ha4vyrH, N1 ako TpaH3akKUnnTe Ha
KnneHTa ca orpaHun4yeHn B ciy4danTe, OnmcaH B NPUIOXKNMNTE 3aKOHWN.

7.12. Ao NapwTe, KOUTO Ca NPEBEAEHUN B M3MbJIHEHVE HA NNATEXHO HapeXaHe, ca BbpHATLW Nopaav NpUUmHK, KOUTO Ca OTBbA KOHTpO/a Ha Paysera
(HenpaBwHa MHGOPMaLIMA B NIATEXHOTO HapexXaaHe, CMeTkaTa Ha Mo/lyyaTtens e 3aKpuTa 1 T.H. ), CMeTKaTa ce 3aBepsiBa C BbpHaTUTe CyMu. TakcuTe,
KOWTO ca 61 3aniaTeHn oT MaaTewa 3a U3MbJHEHWE Ha NAATEXHOTO HapexXaaHe, He MOANEXaT Ha BPbLLaHe, CbLLO Taka APYrv TakCW 1 pa3HOCKM,
KOWTO ca CBbP3aHM C BPBLUAHETO Ha MapuTe 1 ca HaloXeHN Ha Paysera, MoraT Aa 6bAaT yAbpXKaHW OT cMeTKaTa.

7.13. MapuyHWTE TpaHchepu, MHULMMPaHKN OT Paysera, MoraT Aa 6bAaT CTaHAAPTHM 1 CMEeLLHN (aKO € HanuLe TEXHUYEeCKa Bb3MOXHOCT 3@ TAXHOTO
N3MbAHeHWEe). MeToAbT Ha MapuyHUs NPeBog ce 361pa oT KnneHTa (ako e HanuLe TeXHUYecka Bb3MOXHOCT 3@ ToBa). AKO KNMeHTBLT He n3bepe
MeToAa Ha MapuyHWs NPEeBOJ, Ce CUYnTa, Ye KINEeHTLT e MHULMUPa NapyyeH NPeBog, KOWTO Lie 6bAe N3Mb/IHEH Ype3 aBTOMATUYHO M36VpaHe Ha Hali-
6naronpuaTHUTE yC0BUs 3a KnneHTa.

8. [logaBaHe v oTTerngHe Ha Cbriace, OTTerIgHe Ha MaaTexHo HapexXdaHe

8.1. MnaTexHaTa onepaums ce cuMTa 3a 0406peHa 3a 3NbJIHEHMe, CaMo C/1ed KaTo lNiaTeusT faje cBoeTo cbriacme. Cbraacue, JajeHO Ha MOCpeHNK
VAN NpejcTaBuTen Ha Paysera, ce cumnTa 3a fafeHo Ha Paysera. KnneHTsT (MnateysbT) MOXe Aa fajie CBOETO Cbriacue, CbllacHO onpeaeneHnTe ot
Paysera ¢opma 1 HauMH UK Mo TakmMBa, 3a KOUTO e NMOCTUrHaToO cnopasymeHue ¢ Paysera. Cbrnacue, nogageHo B nucmeHa opma, Tpsbea ga 6bae
noAnncaHo ot KnneHTa nam HeroB 3aKOHeH npeactaBuTen. CbrnacneTo Moxe CbLLO Taka 4a 6bje NOTBbPAEHO U C eNeKTPOHeH NoAnnc, Napona,
KOAOBE N/VAW Ypes Apyry CpescTBa 3a MOTBbPXAaBaHe Ha camonnyHocTTa. CbriacveTo 3a N3BbPLUBAHE Ha NiaTeXHa TPaH3aKLUMa AN HAKOTKO
naaTexHn TpaH3akLumMm Moxe Aa 6bae npegocTaBeHo 1 vpes MNonyyatens nam AocTaByMKa Ha ycayrata no MHuuMmpaHe Ha nnawaHums. CbraacueTo,
NOTBBbPAEHO MO HAKOW OT HaUMHUTE, OMNNCAHN B HACTOSALLATa KNay3a, Ce CYMTa 3a HaA/leXXHO NoTBbpAeHO oT KnneHTa (MnaTteua), MMa CbLiata npaBHO-
06BBbp3BaLla C1ia KaTo XapTveH AOKYMeHT (MMCMeHO 1U3pas3eHo Cbraacue), nognuncaH ot KnveHTa (Heros npejctaBuTesN) 1 Moxe Aa 6bAe 13M0n3BaHO
KaTo AOKa3aTeNCTBO Npu paspeLlaBaHe Ha cnopoBe Mexay KnneHTa n Paysera B CbAa v npeg Apyrn MHCTUTYUMW. KNMeHTBT HiMa NpaBo Aa 0Cropu
naaTeXHa onepauus, n3BbpLUeHa OT Paysera, ako N1aTeXHOTO HapeXAaHe e 61no NOTBBbPAEHO CbC Cbraacne, NOAaAeHO Mo HaUYMH, ONMCaH B
HacTosLaTa ToukKa.

8.2. Cbrnacmeto Ha KnuneHTta (Mnatew) ce gaBa (NpefocTaBsa) Npean 4a ce U3BbPLUM NaaTexHaTta onepauuns. No cnopasymeHune mexay Knnenta (Mnatew)
1 Paysera, mnaTexHaTta onepauys Moxe Aa 6b4e aBTopu3npaHa/paspelleHa, T.e. NTOA06HO cbriacune Ha KnveHTa Moxe ja 6bAe fafeHo cnej
V3Mb/IHEHMETO Ha NnaTexHaTa onepaums.

8.3. KnMeHTBbT gaBa CBOETO Cbrnacue Npn N3BbPLLUBaAHETO Ha njaTexHa onepauns Paysera Aa npejoctaBa I/IH(I)OpMaLI,I/IFI, rnoco4veHa B NNaTexHoTo
HapeXjaHe (BKHOUMTENHO MNYHN AaHHW Ha KnneHTa), Ha arua, ANPEKTHO CBBbP3aHN C U3NBbAHEHUNETO Ha TakaBa njiaTtexHa onepauna - MexxagyHapogHu
OpraHn3saunn 3a KapToBu pasnjallaHnsa, KoMnaHUmM, KOUTO O6pa6OTBaT I/IH¢OpMaLI,I/IFI 3a NnawaHma C naaTexXH KapTu, 40CTaBYKa Ha niaTexXHn
ycnyrmn Ha ﬂonyanenﬂ, onepartopa Ha naaTtexHaTta cncTemMa, KOATO Ce NOA3Ba 3a M3NbJ/IHEHME Ha N1aTeXHaTa onepaumns, NnpeacTaBUTeNn Ha
AOCTaBYMLM Ha NNnaTexHu ycnyru, AoCTaB4yMKa Ha yaiyrata no UHMUnnpaHe Ha nnawlaHe N Ha caMua I'Ionyt—laTen.

8.4. Mpoueaypa Mo oTTer/IgHe Ha NAaTeXHO HapeXjaHe:

8.4.1. MnaTexHOTO HapexaaHe He MoXe Aa bbe OTTerneHo, cies kato Paysera ro nonyyu, ¢ U3kroyeHne Ha ciyvanTe, onmcaHn B CropasymMeHneTo;
8.4.2. koraTo nnaTexHara onepauus e nH1UMrpaHa ot Monyyatens uam ypes MonyyaTens (HanpyMep NaallaHe ¢ NaaTeXxHa kapTa), Uam upes
JAOCTaBYMK Ha ycyraTa no HULMMpaHe Ha nnallade, MNaateusbT He MOXe Ja OTTErN NIaTEXHOTO HapeXAaHe, C/ej KaTo NiaTeXHoTo HapexaaHe e
noAajAeHo 3a nsnbiHeHve, MNnateybT e NpeAocTaBWA Cbliacke Ha oCTaBuMKa Ha ycnyraTta no MHMLMMpaHe Ha nnallaHe aa 6bAe nHuymMmpaHa

nnaTexHa TpaH3akuma nnn MnateusT e gan cbrnacme Ha ﬂonyanenﬂ Aa 3NbNHN NNaTeXHaTa onepaumns;

8.4.3. MnaTexHNTe HapexaaHus, onvcaHn B Touka 5.23.4 ot Cnopa3ymeHmeTo, MoXe Aa 6baaT OTTer/ieHn 4o Kpas Ha paboTHUS AeH Ha Paysera, egnH



AeH nNpean yroBopeHunsa AeH;

8.4.4. cnep kpas Ha BpeMeBUTe Nepuoau, onmcaHu B Ui. 8.4.1.-8.4.3. ot CnopasymMeHneTo, N1aTeXHOTO HapeXAaHe MoXe Ja 6bae oTTer/1eHo
eAINHCTBEHO 1 caMo ako KnneHTsT (MnaTew) n Paysera ce cnopasyMesT 3a TOBa, KaTo B C/lydanTe, onncaHu B Ui. 8.4.2. Ha CnopasymeHveTo, e
HeobXoAMMO 1 cbriacneTo Ha Monyyartens.

8.4.5. KoraTo nnartexsara TpaH3akums e uHuumrpada ot Mosydatens uav upes MNonyyatens Ypes M3BbpLUBaHe Ha NapuyHa TpaH3akums ¢
pasnnaliaresiHa KapTa v Korato To4HaTta CyMa Ha TpaH3akuuMsiTa He e 13BeCTHa KbM MOMEHTa, B KOMTO MnatewbT Aaje CbriacmeTto cv Aa Ce U3MbJHM
napviyHaTta TpaH3akuusl, Paysera Moxe Aa pesepBupa CpeAcTBaTa no cMetkata Ha laaTeua camo npu ycnosue, ve MnatewbT Aaje CbraacueTto cv Aa
6bae pesepBrpaHa onpegeneHa cyma. Mpu noayyasaHe Ha MHGOPMALMSA 3a TOUHUS pa3Mep Ha NapuyHaTa TpaH3akums Paysera He3abaBHO ¥ He Mo-
KbCHO OT MOMEHTA Ha MoJly4aBaHe Ha NIaTexHOTo HapexAaHe NpemMaxsa pesepBauusTa oT cMeTkaTa Ha lNnaTeua.

8.5. Paysera 3aBepsiBa cpeACTBa MO CMeTKa 1 OTUNC/IABA CPeACTBa OT CMETKA, CbIaCHO YHUKaAHNA AEHTUPUKATOP, MOCOYEH B NIaTeXHOTO
HapexgaHe - Homep Ha Paysera cmeTka nan Homep Ha IBAN cmeTka. Paysera vMa npaBoTo, HO He 1 3a4b/KEHNETO, Aa NpoBepsaBa Aaivi YHUKANHUAT
VAEHTNPUKATOP, MOCOYEH B NIATEXHOTO HapeXaHe, MoyydeHo oT Paysera, oTroBaps Ha UMeTo 1 pamMununsTa (MMeTo Ha topUANYEKOTO NnLe) Ha
nputexaTens Ha cMeTkaTta. AKO MOCOYEHUAT YHMKaneH naeHTUGMKaTop e npejocTaBeH Ha Paysera, 3a Aa U3Ternn napu oT Uauv Aa 3aBepu napu no
CMeTKaTa, NJ1aTexXHOTO HapeXJaHe ce cYMTa 3a NPaBUIHO N HaA/1EeXHO U3MbJIHEHO, aKO € U3Mb/HEHO CbIIaCHO NOCOYEHNS B HEro YHuKaseH
naeHTndukaTop. AKo Paysera nposepu NiaTeXHOTO HapeXAaHe 1 yCTaHOBM OYEBUNAHO HECHOTBETCTBME MeXAy YHUKaNHNA naeHTudmnkaTop,
npefoctaBeH Ha Paysera, © UMeTO 1 pamMunmsiTa (MMeTO Ha HPUANYECKOTO NNLLe) Ha COBCTBEHMKA (TUTYNAPSA) Ha cMeTkaTa, Paysera nma npaBoTo Aa
OTKaxe a U3NbJ/IHM TakaBa nnaTexHa onepawuums.

8.6. Ako Paysera nonyuu nnatexHo HapexjaHe C uckaHe Aa npese/e napwv B naaTexHa CMeTka Ha ApYr 4OCTaBUMK Ha MiaTexXHW yCIyri, Takasa
nnaTexHa onepaums ce U3MbAHABA OT Paysera, Cbr1acHO YHUKANHNUA NAEHTUOUKATOP, NPeAoCTaBeH B NOJlyYeHOTO MaTexXHO HapexXjaHe - HOMepbT
Ha cMmeTka Ha MonyyaTens B IBAN ¢popmart, ocBeH KoraTo A0CTaBUMKBT Ha MaaTeXHW ycnyru He nsnonsea IBAN popmart 3a ngeHTudrkaums Ha
cMeTkuTe. Paysera He HOCK OTFOBOPHOCT, ako YHUKANHUAT AEHTUPMNKATOP He e NpeAocTaBeH B NNaTEXHOTO HapeXjaHe Uan e HenpasuaeH, U/nan ako
AOCTAaBUMKBT Ha MAATEXHW yCnyru Ha MNonydatens e onpeAenun Apyr YHVKaneH naeHTMGnKaTop 3a HaAnexHoTo U3Nb/HEHNE Ha TakaBa naaTeXHa
onepauus (3aBepaBaHe Ha MapuYHN CPeACTBa B MaaTexHarta cMeTka Ha lMonyyatens).

8.7. B cyyaid, Ye MMa HyxAa U/Mamn nsnckBaHe, KOETO ce Npuaara oT MHCTUTYLMW Ha Apyra AbpxaBsa, Paysera cv 3anassa NpaBoTo Aa U3ncKa

AOMbHUTENIHA U/UAN APYra HeOo6X0AMMa MHbOoPMaLUs (HanprMep nMe 1 damMunust Ha MoayyaTens, Me Ha FPUANYECKOTO aKLe Ha MonyyaTens, KoA
3a nnaLlaHe), Kosato MHpopmaLwms Tpsibea fa 6bAe NpejoCTaBeHa, 3a 4a MOXe MIaTeXHOTO HapexaaHe Aa 6bie HaANeXHO N3MbHEHO.

9. 3abpaHeHu AenHOCTA

9.1. Mi3anon3eaiikn ycnyrmute Ha Paysera, KnueHTbT HsiMa npaBo Aa:

9.1.1. He ce cbobpassiBa ¢ pasnopeabute Ha CnopasymeHneTo, lonbaHeHnsTa KbM CropasyMeHNeTo, 3aKOHOAaTeICTBOTO U APYri 3aKOHOBM akToBe,
BK/IIOYMNTENTHO, HO He CaMo, 3aKOHW, CBbP3aHu C NPejoTBPaTsSBaHeTO Ha U3NVPaHeTo Ha Napu 1 pUHaHCMpaHe Ha TepopuUsMa;

9.1.2. HapyLaBa npaBaTa, KOUTO NPUHaaNexaT Ha Paysera 1 TpeTu CTpaHW, BbPXY TbProBCKM MapKK, aBTOPCKM NMpaBa, TbProBcka TaliHa 1 Apyru Gopmu
Ha UHTeneKTyanHa cO6CTBEHOCT;

9.1.3. NpeAoCTaBs HEBAPHA, MOABEXAALLA VN HeNpaBuiHa UHGopMaLws Ha Paysera; OTkasBa Aa NpesocTaBy MHGOPMaLMS UK Aa NpeAnpreme 4pyru
AelicTBUSA, KOUTO ca 060CHOBAHO M3KMCKaHW OT Paysera;

9.1.4. npefocTaBa HeBAPHA, NoABeXAalla Unn HenpasuaHa HGopmMaums 3a Paysera v 3a OTHOLLeHWsATa cu € Paysera Ha TpeTu CTaHu;
9.1.5. npeBexga n/nnn noayyasa napu, KOUTO ca NMPUACGUTY MO He3aKOHEH Ha4uH, B ciydyali, Ye KIMEHTBT 3Hae 3a ToBa nnm 61 Tpsabsano Aa 3Hae;

9.1.6. M3non3Ba ycnyrute Ha Paysera no HauvH, KOTO MPUYMNHSIBA 3ary6u, BMEHSIBA 3a4b/IKEHNS UAN APYTY HEFaTUBHW MPaBHU UMW GYHAHCOBM
nocieAnLM, U ypoHBa B13HeC penyTaumsTa Ha Paysera unm Ha TpeTu nnua;

9.1.7. n3nonsea yanyrnte Ha Paysera, ako KnneHTbT, Heros npeacraBuTen, KpaeH COBCTBEHUK, N3NBAHEHUSAT NN nojsy4yeH napn4yeH npeBoj oTroBapAaT
Ha KpUTepunnte, NoCoYeHn B CNCbKa C OrpaHNYeHrATa 3a NpejsocTaBAHETO Ha yaiyrute Ha Paysera;

9.1.8. pa3npocTpaHaBa KOMMIOTBPHM BUPYCY 1 Npeanprema Apyru AeincTBrs, KOMTO MoraT Aa A0BeAaT 40 HapyLlueHne BbB dyHKLumMnTe Ha Cuctemara,
yBpeXjaHe Nn yHuLLioXaBaHe Ha MHPOPMaLMs, KakTo 1 Aa U3BbPLUBA APYri AECTBUSA, KOUTO Ja A0BeAaT 40 NPUYMHABAHE Ha Apyrv Bpean Ha

Cuctemata, 060pyABaHeTO UK MHGopMaLMaTa Ha Paysera;

9.1.9. npeAnpviemMa KakB1TO 1 Aa BUI0 APYTY LIeSIEHACOUEHN UV YMULLIIEHWN AEACTBIS, KOUTO MOFaT Aa HapyLUaT NPeAoCTaBsHETO Ha ycayri oT Paysera
Ha KnveHTa nnav Ha TpeTu CTpaHu, A Aa NpekbCHaT UAK HapyLlaT paboTaTta Ha CucTemara;

9.1.10. opraHv3vpa He3aKOHHW Xa3apTHW UIPK, HE3aKOHHA TbProBUsS C aKLUW, NHAEKCU, CYypOBUHW, BanyTa (Hanp. Forex), onumm, 60pcoBo ThbpryBaHu
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¢doHgoBe (ETF); npeAocTaBs TbProBCKW, UHBECTULMOHHW UK APYTY YCIYT No 06MsiHa Ha BaslyTa, Forex nasapu v Apyru eeKTpoHHW CUcTeMu 3a
TbProBus C BanyTa; 4a TbPryBa NPOTUBO3aKOHHO C TIOTHOHEBU U3AENVS, aNnkoX0/, 1eKapCTBa, CTEPOUAM, OPBXMIS, HAPKOTULM 1 MPON3BOAHM,
nopHorpadckn NPOAYKTU, HENMLEH3UPAaHW NOTapUIAiHN Urpwy, HeneraneH codTyep 1 ApYru BELLM UK NPOAYKTY, 3a6paHeHn OT 3aKOHa, KakTo 1 Aa
OCbLLECTBABA APYTN ASNHOCTY, 3a6paHeHN OT 3aKOHa;

9.1.11. NnpremMa nnalaHns B Heperyampanu n/vam HEKOHTPOAMPAaHW BUPTYaaHW BanyTu, KakTo 1 Aa KyrnyBa, 0bMeHs Unuv ynpaeassa TakvBa Mo KakbBTO
1 A e HauuH (3abpaHaTa BK/II0UBa U3Mb/HEHWE NN NOly4YaBaHe Ha MPeBOAW OT BUPTYa/HN MHCTPYMEHTW 3a 06MsiHa Ha BanyTa, T.e. Cly4anTe, Korato
Ce N31CKBa M3BBbPLUBAHETO WV MOJy4aBaHETO Ha MPeBOJ B pery/ivpaHa BaayTa, obaye TakbB MPeBOA e CBbp3aH C NnaTGopmMm 3a 06MeH Ha AnrnTanHa
BanyTa);

9.1.12. 6e3 npeABapuUTeNHO NMCMEHO Cbrnache Ha Paysera fa npesocTtaBs GUHAHCOBW YCAYT U/UAK 3aKOHHO OpraHM3MpaHe Ha TbProBus C akLuw,
WNHZAEKCY, CypOBUHY, BanyTu (Hanp. Forex), onuumu, 60pcoBo TbpryBaHu ¢oHgose (ETF), 4a NpeAoCcTaBs TbProBCKUW, MHBECTULMOHHN AW APYTA YCIYTA MO
06MsHa Ha BanyTa, Forex nasapwu v Apyrvi eNeKTPOHHM CUCTEMY 3a TbProBus € BanyTa. B cnyyais, ye KnmeHTbT Bb3HaMepsiBa 4a NpefocTaBs
¢duHaHcoBM ycyry, monseaiiky CMeTkaTa, Toli TpsibBa Aa NpuTeXasa BafuAgeH NNLEHS, N3AajeH OT AbpxaBa-uieHka Ha EBponelickus cbto3 nam TpeTa
AbpXaBa, HafoXunNa eKBUBaNEHTHN UAN MO CbLLECTBO NOAO6HW N3NCKBAHWS U Ce perynnpa oT KOMMeTeHTHUTEe OpraHu Mo OTHOLLEHWe Ha CrasBaHeTo
Ha Te3n N3NCKBaHUS;

9.1.13. 6e3 npesBapuUTeNHO NMNCMEHO Cbriacue Ha Paysera Aa opraHmn3upa 3akoHeH xas3apT, 10TapuK, ApYri cneuuanHo INLEeH3NpaHn AeiHOCTU
TakuBa, M3NCKBALLM paspeLleHmne. B cnyyaid, ye KnmeHTbT Bb3HaMepsiBa Aa NPeAoCcTaBs MOCOYeHNTe yCnyri, nonseaiky CmeTkaTa, Toli Tpsbea Aa
npuTexasa BaAuAeH NNLeH3s, 3jaZeH oT AbpXaBa-ueHka Ha EBponelickms Cbto3 1 ce peryavpa oT KOMMeTeHTHWTe OpraHu No OTHOLLEHWe Ha
CMNa3BaHeTo Ha Te3u U3NCKBaHUS;

9.1.14. fa ma noBeYe OT efnH AKayHT; Aa perncTpmpa AKayHT ¢ PUKTMBHO MIMe UAN Me Ha Apyro auvue, 6e3 Aa MMa MbAHOMOLLHO; Aa pernctpmpa
AKayHT, non3Balikv aHOHVMHW TenepOoHHN HOMepa NN UMelin aapeck, NpejocTaBeHn OT Apyrn anua unmv yeb caiitoBe;

9.1.15. npegocTass yciyru, 3a6paHeH 0T 3aKOHa WUIN NPOTYBOPEeYaLLy Ha 06LLECTBEHWS Pej Un Mopana;

9.1.16. fa ce ngeHtTndunLmpa (BAm3a) B CucremaTa Kato aHOHUMeEH NoTpebuTen (HanprMep Ypes Ny6aNYHN NMPOKCU CbPBBPY AW BUPTYasIHa YacTHa
mpexa (VPN)), oceH B ciyyaunTe, korato VPN ce n3nonssa 3a cTatiyeH (noctosiHeH) IP agpec, 3a Aa ce rapaHTUpa CUrypHoCTTa Ha npeAaBaHeTo Ha
AaHHW;

9.1.17. paskpuBa Naponn n Apyrn nepcoHaansnpaHn 3alnTHN eIEMEHTN Ha NN1aTeXHWN MHCTPYMEHTU Ha TpeTu nnda Wan Aa NO3BOJIABa Ha TpeTun nnua
Aa N3non3eaTt yciyru nog NMeTo Ha KnneHra.

9.2. KnneHTbT € OTroBOPEH 3a BCUYKWM NpeKn Bpean, rnoébu n APYyrn napnyHn caHKuMmM, HanoXxeHn Ha Paysera, BC/eACTBME Ha TOBa, Ye KNMeHTbT e
Hapywwunn ycnoBuaTa, BKAKOYNTENHO, HO HE CaMO, pa3r|ope,q6|/|Te Ha un. 9.1. oT TOBa Crlopa3yMeH|/|e, no BMHa Ha KnveHra.

9.3. KNMeHTBT e OTroBOpEH 1 Ce 3ab/KaBa Aa Bb3CTaHOBW BCSIKAKBY 3arybu, npeTbpreHn oT Paysera, Apyru KNMeHTN Ha Paysera 1 TpeTu ivua
ropajv Non3BaHeTo Ha yC1yruTe Ha Paysera v HapyLlaBaHeTo Ha ToBa CnopasyMeHue 1 HeroBuTe JoNb/IHEHWs OT CTpaHa Ha KnneHTa. AKO ce oKaxe,
Ye cMeTkaTa B Paysera e 6vna cb3gageHa upes nojasaHe Ha NoANpPaBeHy Uan Gantunmemn JoKyMeHTW, cymata ot 100 eBpo ce cumTa 3a MUHUManHa
3ary6a, KosATo He TpsA6Ba Aa 6bje foKa3BaHa 1 KOATO Paysera nma nNpaBo Aa npucnagHe oT cMeTkaTa Ha KneHTa. MNo-ronsm pasmep Ha 3ary6ata cneasa
Aa 6b4e 060CHOBaAH C NpeACcTaBsHe Ha MUCMEHW A0Ka3aTeNcTBa. BbB BCMUKM Clydaun Ha 3aCMyaHe Ha MpU3HauM Ha He3akoHHa AeliHOCT Paysera cnejBa
2@ Ce CBbpXe C NpaBonpuiaralimTe opraHu.

10. M3npaliaHe Ha yBeAOMIEHWA Ha CTPaHUTE, KOMYHVIKALLWA 1 KOHCynTauyn Ha
Knnentumte

10.1. KnneHTBbT NOTBBbPXAABa, Ye ce CbrnacsiBa a nosiyyaBa yBeAOMIEHUS, CbobLLEeHNst 1 Ap. OoT Paysera upes nyb6ankyBaHeTo UM Ha VIHTepHeT
CTpaHunuaTa Ha Cnctemata 1 Ypes nsnpaLlaHeTo UM C eNeKTPOHHO MMCMO Ha aApeca Ha enekTPOHHa MoLya, NocoyeH oT KnveHTa no BpemMe Ha
pernctpaumsta My B CuctemaTta, Uav Ypes 13npaLlaHeTo MMa Ha NOoLLeHCKN agpec, nocoyeH oT KnveHTa no BpemMe Ha perncrpauusta my B CucremaTa,
VAW Ypes n3npatyaHeTo Ha SMS cboblieHne, ako KNMeHTbT e Mocoumnn caMo HoMep Ha MobuneH TenepoH. KnMeHTbT NOTBbPXAABA, Ye ce Cbriacsiea
BCSIKO M3MpPaTeHOo Mo MOCOYEeHNTE MOo-rope HaulHW CbOobLLIeHMEe Ja Ce CYMTa 3a HaA/1eXHOo m3npaTeHo. CbobLeHMs Ha MOLLEeHCKN agpec nnu Ypes SMS
ce 13npaLlaT e AMHCTBEHO 1 Camo, ako KIMeHTBT He e MocoYmna agpec Ha eleKTPOHHa nola. B ciyyai, ve Te3m cbobLeHMs He ce OTHACAT 3a
CbLLIECTBEHN MPOMeEHU B ycnoBumsaTa Ha CnopasymeHuneTto, CTpaHUTe ce CnopasymsBaT, Ye BCUUKN MOJ06HM CbObLLEHNS Ce cYMTaT NoayyeHu ot
KnueHTa cneg nstnyaHe Ha 24 yaca ot Ny611kyBaHeTo UM B VIHTepHeT cTpaHuuaTa Ha Cuctemara, oT M3npaLlaHeTo M Ha efeKTPoHHa noLla Ha
KnneHTa nnm ypes SMS. Ako yBeJOMIIEHNETO e 13MNpaTeHO Ha MOLLEeHCKM agpec, TO ce cHmTa noayveHo oT KnveHTa B pamkute Ha 5 (neT) paboTHU gHK
OT M3MNpaLLaHeTo My, OCBEH B C/ly4daunTe, B KOUTO KNMEHTBLT GpakTUYecky e Nosyuna yBeJOMAEHNETO C/ied CpOkoBeTe NocoyeHu B ToBa CropasyMeHue.
CunTa ce, ye CbObLLEHUSATA (MCKAHNS NV Xanbun) oT KnneHTn ce noslyyasaT B AeHs Ha NojaBaHeTo 1M, ako ca nogageHu ot 8:00 go 20:00 vaca (EET).
CbobLLeHVATa, NojaeHn N3BLH onpejeneHnTe CPOKOBe, Ce cHMTaT 3a nonyyeHu B 8:00 vaca (EET) Ha cnegBalymst feH.

10.2. KnneHTBT 61Ba yBeAOMEH 3a NpoMeHM B pa3nopeabuTe Ha CnopasymeHuneTo 60 (LecTaeceT) AHW No-paHo. CTpaHWTe ce cnopasymsBeart, ve B
OTHOLLEHUSITa MM Ce MpremMa, Ye KNMeHTBLT e Nolyuna yBeAOM/IEHMETO 33 U3MEHEHUS 1 3MEHeHWSTa Ha yC10BusiTa Ha CnopasyMeHneTo BAn3aT B
cuna c U3TnyaHeTo Ha 60 (LecTaeceT) AHW OT N3NpaLLaHeTo Ha yBegomieHne 40 KaneHTa no eNekTpoHHa nowa Uav no Apyr HaumH, NocoYeH oT



KnueHTa no BpeMe Ha perncrpaumsita My (noLeHcky agpec nam SMS cbobLueHre C IMHK KbM CboTBeTHaTa VIHTepHeT cTpaHuua). iidopmMaums 3a
npomMeHu B ycnoemsita Ha CnopasoMeHreTo ce nybankyBa AOMbAHNTENHO Ha VIHTepHeT cTpaHuuaTa Ha Cucrtemara.

10.3. 60 (WecTAeceT) AHEBHVSA Nepuoj 3a yBejOMsBaHe HAMa Aa ce npunara 1 yBeoMieHuns e 6bAaT U3npaTeHy B CbOTBETCTBIME C pasnopeabute Ha
un. 10.1., B cnyyaii ve:

10.3.1. ycnoBusaTta Ha CnopasyMeHMeTo ca U3MeHeHW BCIeACTBME Ha MPOMSAHA B 3a4b/IKUTENHN 3aKOHOBU U3MCKBaHUS;
10.3.2. ueHWTe Ha ycnyrnTe ca HamaneHu uam 3a KnvueHTa ca BbBejeHW Apyr 61aronpusTHA yCNOBUS;

10.3.3. cebecTOlIHOCTTa Ha NPeAOCTaBAHNTE YC/IYrL Ce e NOBULLWAA U BCNeACTBYE Ha TOBA Ce MOBULLABAT U LieHNTe Ha yCIyruTe, NpeAoCcTaBsHN oT
Paysera;

10.3.4. 3ano4Ba Aa ce nNpeAnara HoBa ycyra Wam 4acT OT ycayra, Komto KnmeHTbT MoXe fa U3Mon3Ba Wan He No cobcTBeH 13bop.

10.4. HecbluecTBeHN N3MeHeHNs B Cnopa3ymeH|/|eTo ca CTUINCTUYHN N TpaMaTUYHW Kopekunn, nepm¢pa3|/|paHe M npeMecrtBaHe Ha nspedeHue,
Knaysa nam cekumsa ot Cnopa3ymeH|/|eTo cuen ja ce NoACHN CMUCHABT, NpeaocTaBAHE Ha NPpUMeEpPU KbM YieHOBeTeE U I'IO,CI,O6HI/I N3MEeHEeHWNA, KOUTO He
OorpaHun4yaBaT Wi HaManAaBaT NpaBaTa Ha KnveHTa n He BOAAT A0 NoBMLLaBaHe Ha HeroeaTa OTroOBOPHOCT Uan BAOLWaBaT HeroeaTta no3nuus.

10.5. KnneHTHT ce 3agbnxkaBa ja npoeepsBa peioBHO, Hali- Manko BelHbX AHEBHO B paGOTHI/I AHW, MocoYeHaTa OT Hero enekTpoHHa nowla n gpyrute
Moco4YeHn OT Hero B AKayHTa CpeAcTBa 3a NnoslydaBaHe Ha yBeAOM/IEHNA, KaKTo U MHTepHeT CTpaHMLUaTa Ha CuncTemara, 3a Aa ce 3ano3Hae
CBOEBPEMEHHO C U3nparteHnTe C'bO6LLl,eHVI$| 3a NUBMEeHEeHWA B Cnopa3ymeHV|eTo.

10.6. Bcnukm yBegomneHua o CTpaHI/ITe cneaBa Aa GBAaT n3npaTteHn Ha NpuemMamnB e3rkK 3a KOMyHMKauuna namn Ha esnka, Ha KOWTO Cnopa3yrv1eHmeTo e
npeaocTaBeHO Ha KnneHTa, 3a Aa ce 3ano3Hae C Hero.

10.7. KnneHTHbT cnesBa Aa BbBeje 1 B Cly4vail Ha MpomMeHn Aa 06HOBM He3abaBHO CBOVTE JaHHM 33 KOHTAKT B CBOSAA AKayHT (TenedpoHeH Homep, agpec
Ha efIeKTPOHHaA MoLLa 1 MoLLEeHCKN ajpec ), Ypes KoUTo Paysera Moxe CneLHo Aa OCbLLEeCTBUN KOHTaKT ¢ KnueHTa nan npeacrasuten Ha KnneHTta. Ako
KNneHTBbT He M3MbAHW 3a4BMKEHNETO CU1 33 akTyanu3aLums Ha KOHTakTHaTa MHGopMaums B CBOS AKayHT, BCUYKW MOCAeAMLM OT HENoly4YaBaHeTo Ha
n3npaTteHuTe oT Paysera yBeOoMNAeHWs ca 3a cMeTka Ha KnueHTa.

10.8. 3a ga ocnrypu 3aLimTa Ha napmute Ha KaveHTa OT Bb3MOXHW HE3aKOHHW AeACTBUA Ha TpeTu Inua, KNMeHTsT e gibXeH He3abaBHO Aa yBeAoMNn
Paysera B n1cMeHa dopma npu kpaxkba unuv 3aryba Ha IMUHUTE/St N JOKYMEHT/N 3@ CAMOJINYHOCT.

10.9. KnneHTBT MOXe Aa Mosly4aBa KOHCYyATaLMK, CBbP3aHn C BCUYKW acnekTu Ha Cuctemata v n3nbiHeHve Ha CnopasyMeHMeTo, KaTo n3npatu ceouTe
BBLMNPOCK Ha ajpec Ha eleKTPOHHa MoLLa, MOCcoYeH B yeb caliTa Ha Paysera, kaTo ce 06agn Ha NocoYeHNs Homep 3a "ObcnyxBaHe Ha KIMeHTU" nan KkaTo
NoMb/IHM BBMPOCUTE CY B MpejoCcTaBeHaTa 3a Tosa popma B AKayHTa cu. KnmeHTckuTe cbobLeHns 1 Bbnpocy no tosa CnopasymeHve cnejsa ja ce
M3npaLlaT Ha ajpec Ha eflekTPOHHa MoLLa, MocoYeH B yeb caliTa Ha Paysera nnm Ha noLleHcknsa agpec Ha Paysera, nocoyeH B CnopasyMeHMneTo.
Bcnukm cboblyeHns cnegBa Aa 6bAat nsnpatlaHy keM Paysera, 6e3 3HaueHne Kol e ANPEKTHUAT JOCTaBUMK Ha mocoyeHuTe B CnopasyMeHNeTo ycnyru
Ha Paysera.

10.10. Paysera yBegomsiBa npeasaputesHo KnveHTa, cbrinacHo npouegypute B un. 10.1. Ha CnopasymMeHneTo, 3a N3BECTHUTE N Bb3MOXHUTE
TexHuyeckn npobnemun B Cuctemata 1 cucteMun nnm obopyasaHe Ha TpeTW LA, HaeTu oT Paysera 3a NpejoCTaBsAHETO Ha YCyru, KOUTO okassaT
Bb3/eNCTBME BbPXY MPeAoCTaBaHeTO Ha ycnyruTe Ha Paysera.

10.11. Paysera Moxe fja MPOMeHst HAYNHUTE/TEXHUKNTE 38 TEXHNYECKOTO NHTErprpaHe Ha ycnyrmute, 6e3 orpaHuyeHnst 1 no BCAKO BpeMe.
O65s1BABaHETO Ha BCMYKMN MPOMEHW, KOUTO MU3MCKBaT KopekLun B copTyepa Ha KnneHTa, TpsibBa Aa 6bae HanpaBeHo Hali-manko 90 (geBeTaeceT) AHU
npeABapuTenHo. HeobxoAnMMTe NPOMeHN OT CTpaHa Ha KnveHTa ce n3BbpLUBAT 3a cMeTka Ha KnueHTa.

10.12. CTpaHUTe Ce 3aAb/KaBaT He3abaBHO Aa ce yBeJOMSIBAT B3aMHO 3a BCAKAKBY 06CTOSTEICTBA MAN CbOUTS, KOUTO Ca 3HAaYMMU 33 U3MbJAHEHNETO
Ha cnopasyMeHneTo. KNNeHTbT e A/TbXeH Aa NPeAoCTaBU AOKYMEHTU, KOUTO YAOCTOBEPSIBAT TakMBa 06CTOATENCTBA (HanpuMep NPOMEHN B UIMETO,
bamnnnaTa, nognuca, agpeca, TenedoHHNS HOMEpP 1 APYr AaHHW 3@ KOHTAKT, IMYHW JOKYMEHTU UAN I1LaTa, KOUTO MMaT Npasa Aa ynpasnasaTt
cpeacTBata no CMeTkaTa, 3anoysaHe Ha Npouesypu Mo HECHCTOATENHOCT Ha KveHTa 1 T.H.), 6€3 3HaueHne fanu Tasu nHGopMaLMs e Beye oTpaseHa
(NpeocTaBeHa 3a 0TpassiBaHe) B My6MUHN PErUCTPU UK He.

10.13. Paysera vma nNpaBso Aa U3nckBa AOKYMEHTUTE, KOUTO Ca U3ZaJeHN NN CKIOYEHW B YyxXbrHa, Aa 6bAaT NpeBeAeHn, nerannsmpanHiu, ¢ noctaBeH
anocTu/, OCBEH B C/lyYanTe, KOraTo 3aKOH npeasuxzaa Apyro.

10.14. Bcnukm Pa3HOCKKM NO CKAKYBaHETO, MogaBaHEeTo, I'IOTB'bp)K,D,aBaHeTO/BaBepﬂBaHeTO n npeBoja Ha JOKYMEHTW, NpejsoCcTaBAHN Ha Paysera, Ca 3a
cMmeTKa Ha KnneHTa.

10.15. KNMeHTBLT MMa NPaBoTO MO BCAKO BPeMe Ja Ce 3ano3HaBa C BNe3NnTe B CUa 3MeHeHVst Ha CriopasyMeHneTo, Herosute lonbAHEHUS U LeHUTe
Ha ye6 cTpaHuLaTa Ha Paysera.



11. MI3meHeHnda B CnopasyMeHuneTo

11.1. Paysera nma npaBo eAHOCTPAHHO Ja U3MeHs 1/unn Aonbasa ycioBmATa Ha CnopasymMeHmneTo, KkaTo ciejsa npouedypaTa, mocoyeHa B un. 10 Ha
HacToswoTo CnopasymeHue.

11.2. KN"MEHTBT HAAMa NPaBo eAHOCTPAHHO Aa NPOMEHS U/UN U3MEHS YCI0BMsATa Ha CriopasyMeHKeTo.

11.3. KNnMeHTBLT MMa NpaBo Aa ce CbIacu AN 4a He ce Cbr1ack C USMeHeHMATa Npean NpeAnoXeHus AeH Ha MPOMeHNUTe, KaTo NpeABapuUTeNHO
yBeomu Paysera 3a ToBa. AKO KnneHTBT He yBeAoMM Paysera 3a HeCbracmeTo CU C U3MEeHEHUsTa A0 MPea/IoXKeHNs AeH Ha BM3aHeTo UM B C1Aa, ce
cunTa, Ye KAnmeHTbT Nprema nsmMeHeHunsTa B CnopasymMeHMeTo 1 U3MeHeHWsTa BAN3aT B CMAa Ha MOCOYEHUS AeH Ha BAN3aHeTO UM B cuia. AKO
KnneHTbT yBegomu Paysera 3a HeCbrnacvmeTto cu C npoMeHuTe B CnopasymMeHMeTo, Mo TO3M HauWH To/Ta npekpaTasa CnopasyMeHWeTo, CbraacHo
npoueaypara, npeasugeHa B un. 12.12 ot CnopasymMeHneTo, KaTo CblUecTByBaLyuTe yc10BuUs Ha CnopasyMeHneTo ca BaangHu 3a KnneHTa npes
rnocoyeHns nepunog ot 30 (TpnAeceT) KaneHZapHW AHN.

11.4. JonbnHuTenHNTE CnopasymMeHna KbM TOBa Cnopa3yMeH|/|e Ce N3MEHAT 1 A0Nb/IBaT B CbOTBETCTBME C NMpoueaypaTa, npeasnjeHa B CbOTBETHOTO
JonbaHnTenHo cropasymeHune. AKO He e npeasrjeHa npoueaypa no nsmeHeHune n/vnu jonb/aHeHNe B CbOTBETHOTO JOoNbAHUTENHO cropasymeHune, ce
npwvnarat npoueaypute no namMmeHeHne n ysegomMdaBaHe 3a N3SMeHeHNATa, onmcaHn B ToBa CI'IOpa3yMEHVIe.

11.5. CTpaHuTe MoraT ypes OTAe/IHO MNCMEHO CropasyMeHue ja ce AoroBOpAT 3a AOMbAHUTENIHN YC/I0BUSA, KOUTO He ca NpeaBuieHn B
CnopasymeHneTo nan B lonbAHUTENHNTE CMOpasyMeHus, UK 3a YCI0BUS, PasIMYHU OT Te3u, npessrjeHn B CnopasyMeHNeTo nan B
JonbaHnTeNHWTe cnopasyMeHus. TakoBa crnopasyMeHue e HepasgenHa Yact oT CnopasymeHueTo. o nckaHe Ha KaveHTa ce M3roTes MPoekT Ha
cnopasymeHue oT Paysera v ce nsnpata Ha KnveHTa no ¢akc nav enekTpoHHa noLua (CnopasyMeHVeTo MoxXe CbLLO Taka Aa ce ckaoun nog opmata
Ha geknapauus). B cnyyaii, ye KnneHTHT e cbriaceH ¢ npejocTaBeHns My NpoekT, KnveHTsT Tpsabsa Aa nojnuile NpoekTa 1 Aa U3npati CkaHupaHo
Konue Ha AoKyMeHTa Ao Paysera no ¢akc nnm enekTpoHHa noLua. Paysera nma npaBo Aa usuncka oT KnveHTa Aa nsnpaTu copasymMeHmneTo rno nowata ¢
opurnHaneH noanuc Ha KnmeHta. TakoBa crnopasymeHue Biv3a B CMna Clef U3npaLlaHeTo Ha MoAMMCcaHOTO cnopasymeHue Ha Paysera, T.e. MOANMC OT
CTpaHa Ha Paysera BbpXxy CiopasyMeHMeTO He ce 131ckBa U Paysera HAMa 3aAb/iKeHVe Aa U3npaTu NoAMNMcaHoTo cropasyMeHne obpaTHo Ha KnveHTa.

12. TlpeycTaHoBABaHe Ha NpefoCTaBAHeTo Ha ycnyri. [1pekpaTdBaHe Ha
CropasyMeHuneTo

12.1. Paysera, No cBOSA npeLeHKa 1 € oriej Ha KOHKpeTHa cUTyaLus, KaTo ce AaBa NpesnMCcTBO Ha U3Mb/IHEHWETO Ha NPaBHNTE akToBe, NPUNOXMMN
KBbM feliHocTTa Ha Paysera, 1 UHTepecuTe Ha KnneHTa, Ma NpaBo eAHOCTPaHHO 1 6e3 npejBapuTeNHO NpeaynpexaeHne Aa Hanara eAHa Uav HAKOKO
OT CejHUTe MepKu:

12.1.1. NnpeycTaHOBW U3NBbJAHEHNETO Ha eVH UM HAKOIKO Napu4HN Npesoaa;

12.1.2. npeycTaHOBW NPeAOCTaBAHETO Ha BCUYKMW UK YacT OT yciyruTe Ha KnneHTa;

12.1.3. 334BbpXV NapUYHN cpeAcTBa Ha KnneHTa, no noBo/j Ha KOUTO e Bb3HWKHa crop;

12.1.4. 6nokunpa cMeTKaTa (HanpumMep 13LSI0 UAN YaCcTUYHO NpeKpaTh NaaTexHWTe onepauymn oT cMeTkaTta) U/Uan naaTexeH UHCTPYMEHT (Hanprimep
HaMb/IHO UM YaCTUYHO Aa 3a6paH N3MON3BAHETO Ha MIATeXeH NHCTPYMEHT);

12.1.5. oTKaxe fa npeAocTaBn ycnyru;

12.1.6. Aa BbpHe 610KMpaHNTE MO CMeTKaTa Ha K/IMeHTa CpejCcTBa Ha MbPBOHaYanHWA HapeAuTeN Ha CpejcTBaTa.

12.2. MepkuTe, nocoyeHu B Un. 12.1.1-2.1.6 Ha CnopasymeHneTo, MoraT Aa 6bAaT HanaraHn camo B CIeAHUTE U3KIYUTENHN CIyYaun:

12.2.1. ako KnMeHTBT HapyLLW OCHOBHW/yHAAMeHTaNHN pa3nopeabn Ha CnopasyMeHNeTo nam HerosuTe JOMbAHUTENHN CMOPa3yMeHWS, UK NpU
Hainyme Ha peasiHa onacHoCT KNMeHTBLT Aa HapyLLW OCHOBHW/QyHAAMeHTaNHN pa3nopeAbun Ha CnopasyMeHneTo Uam HerosuTe JJOMbAHUTENHN

CropasymMmeHuns;

12.2.2. aKo feiHOCTY, N3BBbPLUBaHN OT KaneHTa npu nonseaHe Ha Paysera cmeTka, MOraT Aa AOonpuHecarT 3a yBpexzaHe Ha b13Hec penyTaumaTa Ha
Paysera;

12.2.3. aKko KNVEHTBT He U3MbHN HEO6X0ANMUTE NMPOLIeAYPU MO MAEHTUUKALMA UK He MPeocTaBy MHGOpMaLMs, N3ncKBaHa OT Paysera, unu
KAveHTBT NpegocTaBy MHGOPMaLMS, KOSITO He OTFOBaps Ha M3MCKBaHUATA, NPeABUAEHN OT 3aKOHOAATEICTBOTO UK Paysera, unn 3a Paysera
Bb3HUKHAT CbMHEHWSI OTHOCHO BEPHOCTTA 1 aBTEHTUYHOCTTA Ha NOAAAEHNTE JOKYMEHTH, CbLLO 1 ako Paysera nMa 0CHOBATeNHO MOAO3peHNe, Ye
KAMeHTLT He cnasBa U3NCKBaHWATA, MOCOYEHM B UneH 9 oT lorosopa;

12.2.4. ako B CNlyYaii Ha MpoAbJiXaBaHe NPejoCTaBsAHETO Ha YCIyrv 1 AeiHOCT Ha KiveHTa MoraT Aa 6bAaT 060CHOBaHO YBpeeHV HTEPeCH Ha TPeTn



nnua;

12.2.5. ako BCheacTBME Ha 06eKTUBHO 060CHOBaHM MPUYNHN, CBBP3aHUN CbC CUTYPHOCTTa Ha NapnyHMTE CpeacTBa No CMeTKaTa W/vnn nnaTexeH
NHCTPYMEHT, Ma CbMHEHWe 3a Hepa3peLlleHOo NI HE3aKOHHO MoJ/1I3BaHe Ha NMapuTe no cMeTkata W/vinn nnaTexHuns NHCTPYMEHT;

12.2.6. ako Paysera oTKpue, Ye naaTexeH UHCTPYMEHT e 61N OTKPaAHaT UKW U3ry6eH, yCbMHW Ce W YCTaHOBM, Ye Ce U3BbPLUBAT UM MoraT Aa 6bAaT
M3BbPLLEHN 3a6paHeH OT 3aKOHa MOKYMKU UAN HepaspeLLeHo 13Mo3BaHe Ha MaaTexeH UHCTPYMEHT, KakTo ¥ MPU Hasnvune Ha AaHHW UK CbMHEHUS,
Ye NepCcoHaNHNTe CPeACTBa 33 OCUTypsiIBaHe Ha CUTYPHOCTTA Ha M1aTeXeH UHCTPYMEHT (BK/TFOUMNTE/THO U Ha CpeACTBaTa 3a MOTBbPXAaBaHe Ha
CaMO/IMYHOCTTA) Ca CTaHanN U3BECTHU UK 6rxa MOrAn Ja 6bAAT V3MN0N3BaHM OT TPeTW nLa. AKo Paysera Ma OCHOBAaTe/IHW NOAO3PEHNs, Ye napuTe
no cMeTKaTa WK NnaaTeXXeH MHCTPYMEHT MOXe fa 6bAaT M3MNoi3BaHW OT TPeTU LA B MPOTBOPEeUrEe CbC 3aKOHa AW Ye CMeTKaTa U/Man nnatexeH
WHCTPYMEHT UMa pucK Aa 6bAAT M3M0N3BaHM 3a HE3aKOHHU AeiHOCTY;

12.2.7. ako Paysera nony4u notsbpAeHa nHGopMaums 3a AMKBNAaLMS Ha KnveHTa nam B cnyyvaii Ha HECHCTOSTENHOCT;
12.2.8. B cnyyau, npeaBrieHn B 3aKOHOAaTeNCTBOTO;
12.2.9. B Apyrun cnyyaun, npegsungeHn B CnopasyMeHneTo uian Herosute JonbaHEHUS.

12.3. Mapkarta, noco4eHa B 4n. 12.1.6. Ha CnopasyMeHMeTo MOXe Ja ce NpUIoXn KbM KnneHTta, caMo ako Paysera nma oCHOBaTeNHU MNOAO03PeHNS, Ye
KNneHTbT N3BbPLLBA HE3AKOHHW AeAHOCTU. B TO31 cnyvail mMbpBOHaYaiHO cpeAcTBaTa Ha M3HaYasHUTe NaaTum ce 3anopupat/6nokmupar no cmetkata
Ha KnneHTa, ako KAMeHTBT He U3MbIHW NCKaHUTe AeCTBUA (M3Mb/IHABaHe Ha npoLejypa no AombaHUTENHa AEHTUMKALMSA, M3MpaLLaHe Ha
VNCKaHWTe JOKYMEHTW) UK ako KAneHTBLT He npeAcTaBn 060CHOBAHO 06siICHEHe OTHOCHO KOHKPeTHWS C/lyyali B paMKUTe Ha orpeAenieHns Cpok,
610KMpaHNTe CpeAcTBa Ce BPbLLUAT Ha MbpPBOHaYanHUTe HapeguTenu. Tasn MapKa ce npwaara v B ciyyaunTe, korato Paysera nma 3anosey 3a
NPUHYANTENHO U3MbAHEHWE 33 BpbLUaHe Ha 610KMpaHUTe CPeACTBa Ha MbpPBOHaYaNHWS naaTed,.

12.4. UenTa Ha orpaHnyeHunsaTa, nocoveHun B Touka 12.1. Ha CnopasymeHuneTo, e Aa ce 3aWmTaT Paysera, TpeTu anua v KIMeHTbT OT NOTeHLUManHN
MapuYHW CaHKLK, 3arybun 1 Apyrv HeraTBHW NOCAeANLN.

12.5. Paysera nHpopmupa KnveHTa 3a MepkuTe, nocoveHu B 4. 12.1., BeAHara (B paMKuTe Ha eAuH Yac), KakTo 1 3a Bb3MOXHOCTITe Aa 6bAaT BbpHaTH
napu4Hn cpeacTsa Ha KnveHTa - fo 2 (4Ba) paboTHM AHM OT MOMEHTa Ha NpeyCcTaHOBABaHETO Ha MpeAoCTaBsAHe Ha YCyr, OCBeH B Cy4YaunTe, Korato
npeAoCTaBAHETO Ha TakaBa MHPOPMaLMA MOXe Aa KOMMPOMETVPa MepKMTe 3a CUTYPHOCT UK e 3abpaHeHo OT 3aKoHa.

12.6. B cnyyait, ye Paysera VMa OCHOBaTe/IHN NOA03peHs, Ye KnMeHTbT n3BbpLUBa U vpes KnveHTckaTa cMeTKa ce M3BbpLUBa NpaHe Ha napw,
dUHaAHCMpPaHe Ha TEPOPUCTUYHN AeNHOCTU MW OpraHn3aumn Unn apyra npecTbnHa AeiHocT, Paysera Ma NpaBo Hamb/IHO AW YaCTUYHO fa
npeycTaHoBW NPeAOCTaBAHETO Ha yCIyrn kbM KnveHTa 3a nepurog ot 30 (TpuAeceT) AHM C MPaBoTo Aa o YABL/KN HeorpaHnyeH 6poli mbTu, 40
MOMEHTa, B KOVITO OCHOBaTe/IHUTe NMOAO3PeHNs OTNagHaT HaMbAHO UV 6BbAAT AOKa3aHW.

12.7. Ako Paysera IMa OCHOBaTe/IH/ NoA403peHNd, Ye HSKOW e oCbLecTBUN HepernameHTpaH J40CTbN (XaKepCKO I'lpOHI/IKBaHe) AO AKayHTa mnn 40
Paysera cMmeTkaTa Ha KnuneHTa, Paysera Ma NpaBoTO Aa OrpaHnyun npeaocTaBAHEeTo Ha HAKOWN NN BCUYKW YCIYr Ha KnneHTa, 6e3 npeaBapuTenHo
yBeAOMABaHeE. KoraTto npeAoCTaBAHETO Ha ycnyru e 6uno OrpaHn4yeHo BCneACTBME Ha HAKOE OT MOCOYEHUNTE OCHOBaHWA, Paysera yBeaomMsaABa KnneHta n
npeaoctaea VIH(I)OpMaLWIﬂ 3a JeNcTBUsATa, KOUTo KNMeHTHLT cnejga a npeanpremMe, 3a ja 6b4e NOAHOBEHO npeaoCTaBAHETO Ha yCyrn Ha KnneHTa.

12.8. Paysera npeycraHoBsABa UAIOCTHOTO UM YaCcTUYHOTO 6n0|<|/|paHe Ha CmeTKaTa U/unm nnaTexeH NHCTPYMEHT (nnn ro 3aMeHsi C HOB N1aTexeH
I/IHCprMeHT), KOraTo npnynHuTE 3a 6/10KI/IpaHeTO Ha CMeTKaTa UK Ha NaaTeXHUs WHCTPYMEHT NnpecTaHaT Aa CbllecTByBarT.

12.9. CmeTKaTa n/vnv NAaTexXHUST UHCTPYMEHT ce 610KMpaT Mo MHULMaTMBa Ha KnneHTa, ako KnneHTBbT nojage CbOTBETHOTO UcKaHe Ao Paysera u
yBeoMM Paysera, ye naTexHusT MHCTPYMEHT Ha KnneHTa e 61 oTKpagHaT v nsry6eH, Uy ye napute no cMeTkaTta W/uam naatexeH MHCTPYMEHT ca
13non3BaHu nav 6uxa Morav ga 6bAat M3Non3BaHW Mo Apyr NPOTUBO3aKOHEH HauWH. Paysera nMa nNpaBoTo Aa n3uncka ot KnveHTa 4a NoTBbPAK
NMMCMEHO YCTHO MOMCKaHOTO BaokmpaHe Ha CMeTkaTa /WM Ha NNaTexXeH MHCTPYMEHT UK Mo Apyr, NpueMauvB 3a Paysera HaumH. Ako CMeTkaTa n/vnu
nnaTexeH MHCTPYMEHT ca 610KMpaHW Mo MHULMaTMBA Ha KnneHTa, Paysera Ma NpaBoTo a OTMEHW 610KMPAHETO eANHCTBEHO U CaMO Clej
nosyyaBaHe Ha MUCMEHO UcKaHe oT KnveHTa nam Aa Npuaoxmn Apyri npoesypu 3a nageHtnonkaums Ha KnveHTa, ocseH ako CropasymeHneTo
npeasuxaa Apyro. Paysera iMa NpaBoTo Za 3aMeHU 610KMpaHWs NaaTeXeH MHCTPYMEHT C HOB.

12.10. Paysera HE HOC/ OTFrOBOPHOCT 3a NpeTbpneHn 3ary6|/| nny nponycHaTy Non3n ot KnneHTa, BCneacTBume Ha OorpaHn4yaBaHe Ha NpeAoCTaBAHETO Ha
ycnyrwu, 6/'IOKVIpaH€ Ha CmeTKaTa W/nnu nnaTexeH WHCTPYMEHT Nnn Apyrn LeNCTBMA, ako CbLumTe Ca M3BbPLEHN CbITIaCHO npouejypa, noco4veHa B
CnopasymeHmeTo Unn HerosuTe Jonb/HEHUA 1 ca N3BbPLLUEHN Npn 06CTOATENCTBA U ycnoBus, onncaHy B NOCOYEHUTE JOKYMEHTU.

12.11. CnepBaiiku 3akOHOBO onpegeneHn npoLeAypy, Paysera MMa NpaBoTo Aa 3a4bp>Xy Napy Mo niaTeXHa onepauus 3a cpok 4o 10 (4eceT) paboTHM
AHW UN 3@ NO-ABJTBT CPOK, OMpegeneH B 3aKoHa, CnopasyMeHNeTo 1in Herosute loMbAHEHNS.

12.12. KnneHTLT MMa NpaBo Aa npekpat CrnopasymMeHeTo ejHOCTPaHHO, 6e3 fa cesnpa Cbj, KaTo OTrnpaBu Ao Paysera NMCMeHO yBejoM/eHe 3a
npekpaTaBaHeTo, NpejLlecTBalLo aTaTa Ha NpekpaTaBaHeTo Hall-manko ¢ 30 (TpuaeceT) kaneHAapHW AHW. AKo KnneHTbT npekpaTy CnopasyMeHuneTo,
n3AafeHnTe eneKTPOHHM Napu ce BpbLUAT Ha KaveHTa no HaumnHa, No KOMTo Tow e n3bpan (nocoyeH B CnopasyMeHNeTo), B CbOTBETCTBME C IMMUTITE
Ha napuyHuTe NPeBOAM, NOCoYeHU B HacToALoTo CrnopasymeHue.

12.13. Paysera nma npaBoTo Aa npekpatyt CnopasyMeH1eTo 1 HerosuTe JombAHUTEIHN CopasyMeHns e4HOCTPaHHO, KakTo 1 Aa OTKaxe Aa
npegocTaes ycnyry, 6e3 Aa Nocoysa NprUMHa, kaTo yBegomu KnveHTa 60 (LuecTaeceT) AHM NPeABapUTENHO MO HAUVHWTE, NPeABUAEHN B Y. 10 oT
HacTosioTo CriopasymMeHue. Paysera CbLLo UMa NpaBo Aa NpekpaTyt e4HoCTpaHHO CropasyMeHUeTo U HeroBuTe JombAHUTENHU CriopasyMeHus U 4a



oTKaxe Aa npejocTassa ycayry no NpnuynHnUTe, nocodeHn B Y. 12.2 ot HactosAwoto CnopasymeHue, kato ysegomu KnneHta 30 (Tpugecert) gHun
npejBapuTeNHo Mo HaunHuTe, NpeasraeH B U, 10 oT HacToswoTo CnopasyMeHue. B cnydanTe KOrato ce okaxe, 4e KJMEHTbT U3BbpLUBa MpecTblHa
n/vinn He3akoHHa AeNHOCT Npes cmeTkaTa, Paysera nma npaso Aa npekpaTy CnopasyMeHMeTo C NpeAcTaBsHe Ha NeTAHeBHO Npean3BecTye.

12.14. B cnyyaii Ha npekpaTasaHe Ha CnopasymeHuneTo, Paysera yagbpxa oT cmeTkaTta Ha KnveHTa cymMu, AbIXXKMMU 3a npejocTaseHmnTe Ha KnneHTa
ycnyru oT Paysera, KakTo 1 rnobu, HeyCcTOMKY, 3arybu v Apyru cyMu, naaTeHn Ha TpeTu Anua UAn Ha AbpxasaTa, KouTo Paysera e noHecna nav naatuna
no BMHa Ha KnneHTa. Ako pasmepbT Ha cpejcTBaTa rno Paysera cmeTkata/-ute Ha KnveHTa e HeAocTaTbuyeH, 3a Aa NOKpUe BCUYKN JB/DKUMU CyMU,
NMOCOYeHN B HaCToALLATa ToUKa, KNMeHTHLT ce 3a4b/XaBa Ja npeseje NocoyeHnTe Cymn Nno cmeTka Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHY gHn. B
cnyyan, ye Paysera ycree /ja Bb3BbpHe YacT OT M3NnaTeHuTe Ha TPeTW anua cymu, Paysera ce 3agb/kaBa He3abaBHO Aa BbpHe Bb3CTaHOBEHWTE CyMu
Ha KnveHTa.

12.15. nperaTﬂBaHeTO Ha I’eHepanHOTo cnopasymeHue He ocso6o>|<,ana KnneHTa oT 3aA4b/IXKeHNeTO HaANEXHO Aa N3NBAHN BCUYKU 3a4b/KEHNS KbM
Paysera, KOWTO Ca Bb3HUKHaNM 1 ca bunn APUNOXKNMUN KbM KnneHTa 0 MOMeHTa Ha npekparqaBaHeTo.

12.16. Cnep npekpatsiBaHeTo Ha Cnopa3symeHuneTo Mexay Paysera n KnveHta, KnneHTbT TpsibBa fa nsbepe HaumH 3a 06paTHO M3KynyBaHe Ha HerosuTe
eNnekTPOHHM napu. KnmeHTbT ce cbriacsiea Aa U3BbPLUM HEOOXOAMMUTE AeACTBUS, 3a Aa 6bje N3MbHEHO 06PAaTHOTO V3KYMNyBaHE Ha eNeKTPOHHUTE
napu v 3asBsiBa pa3bypaHeTo cu, Ye Mo To3M HauuH Paysera Liean Aa orpaHn4Yv pyCcKoBeTe OT M3MaMa U ce CbobpassiBa CbC 3aKOHOAaTeICTBOTO
NPOTVB M3NMpaHe Ha napw, KakTo 1 C A4pYrn 3aKOHOBU U3NCKBAHVIA.

12.17. B cny4auTe korato, cneg npekpatsiBaHeTo Ha CnopasymeHneTo Mexay Paysera n KnveHta, KnmeHTbT He n3bepe HauMH 3a 06paTHO 13KynyBaHe
Ha NpUTeXaBaHWUTe OT HEro eNeKTPOHHY Napu N/Uan He U3MbAHW NpoLeypaTa Nno JOMbAHUTENHA AEHTUOUKALMS 3a yBenYaBaHe Ha TUMUTHTe,
Paysera Moxe (HO HsIMa 3aAb/KeHVe 3a TOBA) Aa U3KYMN 06pPaTHO eNeKTPOHHUTE Napu Ha KnmeHTa no HauvH, KOMTO e MPUAOXUM KbM MOMEHTa Ha
06pPaTHOTO M3KynyBaHe.

13. KoH®MAeHUManHOCT 1 3almMTa Ha nHopmaumaTa

13.1. CTpaHuTe Ce 3a4b/XKaBaT Aa CbXPaHSBAT B KOHOUAEHLIMANHOCT TeXHMYeCcKaTa 1 TbprosckaTa MHopMaLys Ha ApyraTta cTpaHa (C U3kayeHne Ha
ny6anMYHO AoCTbMNHATa MHGOPMALMS, KOSATO UM € CTaHana U3BECTHA NPY U3MbHEHWE Ha HacTosLWoTo CropasyMeHue) 1 4a He NpeAoCTaBsaT TakaBa
nHbopMaLs Ha TPeTK AnLa, 63 NMCMEHO Cbrnache oT Apyrata CTpaHa WanM HeliHUTe 3aKOHHY MPeACTaBUTEeNN.

13.2. KNIMeHTbT gaBa HEOTMEHUMOTO C/ Cbracue Paysera Aa agMUHUCTPYPA W YNPaBAsBa IMYHUTE aHHW Ha KnneHTa 1 HeroBuTe npeacTaBuTeny v e
HasiCHO, Ye INYHUTE AaHHW ce 06paboTBaT C Lien Aa NpesocTaBu Ha KnveHTa ycnyr v 4a U3mb/iHN CBOUTE 3a4b/IKEHNS CbrNacHO HACTOSLLOTO
CrnopasymeHue. CTpaHuTe rapaHTUpaT 3almMTaTa Ha IMYHMUTE JaHHK, NOAYYEeHN NPU/No Bpeme Ha M3MbAHeHVe Ha HacTosLoTo CropasymeHue.

13.3. anpocme 3a 3aMfa3BaHe 1 3alTa Ha JaHHUTE Ca peryinpaHi n ot JonbaHeHNeTo KbM HaCTOALLOTO Cnopa3yMeH|/|e, a UIMEHHO AeKﬂapaLJ,I/IﬂTa
3a NOBEPUTETHOCT, C KOATO KnneHTtbT A€Knapwupa, 4ye ce e 3ano3Han 1 ce 3ajb/kaBa Aa Cna3Ba.

13.4. KnneHTHT Cce 3aab/KaBa ja nNasun n ja He pa3KkpuvBa Ha TpeTn nnLa HKakBK Napoaun, Cb3jajgeHn oT Hero nam npejocraBeHn My cbriacHo
HacToALOoTO Cnopa3ymeH|/|e, nnn Apyrv nepcoHanmsnpaHy CpeacTBa 3a 3alimTa Ha NaaTexXH NHCTPYMeHTW, 1 Aa He NO3BONABa Ha ApYyrK nnua Aa
Mn3non3eart ycnyru otT MMeTo Ha KnneHTa. Ako KAMeHTbT He e U3NBAHWUA TOBa CU 3a4b/KeHne U/NAn e MOXen, HO He e npeaoTBpaTl HapyweHMeTo Ha
3aABb/DKEHNATA CU MO TO3W YN1€H, KAKTO 1 aKo € U3BBbPLUNA NoAO6HWN AENCTBMA BUHOBHO WM Ca HAaCTBLNUAN nopagmn cobcTBeHaTa My He6pe)KHOCT,
KnneHTBbT noema nsysano npetTbpneHnTe 3ary6|/| n 6e3pe3epBHo ce 3a4b/1XKaBa fa Bb3CTaHOBW BCUNYKN 3ary6|/|, npeTbpneHn oT Apyrn nnua, ako Takmsa
Ca nNpeTbpneHn BCneACTBME Ha NOCOYeHUTE TyK Ael7|CTBI/Iﬂ Ha KnneHTa nnm BcieACTBME Ha HeroB nponyck Aa nsBbpLumn HeO6XOAI/IMI/ITe AeI7ICTBI/IH.

13.5. AKo KnneHTBT 13rybu naponata 3a cBost AKayHT UK APYr Maponn nnu Ts (Te) ca paskpuTi He Mo BuHa Ha KnveHTa nnan Ha Paysera, nnu ako
peasnHa 3ansiaxa e HacTbNuaa Uan MoXe Ja HacTbnu 3a AkayHTa Ha KnueHTa, KineHTHT ce 3aAb/kaBa He3abaBHO Ja CMeHV NaponTe Uan, ako He
pasnonara c Bb3MOXHOCT a ro HanpasWu, Aa yBeAoMW He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAVH KaneHAapeH JeH) C MoMoLLTa Ha
NHPOPMALIMOHHNTE NHCTPYMEHTU, nocoYeHn B pasgen 10. Paysera He HOCY OTFOBOPHOCT 3a MOCNEACTBUATA, Bb3HMKHaAN NMOPajn HeyBejoMaBaHe.

13.6. Cnea kaTo Paysera nonyun yBegoMneHneTo ot KnneHTa, KakTo e nocoyeHo B . 13.5., Paysera He3abaBHO cnvpa AocTbna Ao AKayHTa Ha
KnuneHTa, KakTo 1 NpeAocTaBAHETO Ha yCIyri, 40KaTo Ha KnveHTa ce npeAocTaBn Uy Cb3haje Hosa napona.

13.7. Paysera Haco4yBa BHYMaHNeETO Ha KnveHTa kbM ¢akTa, Ye enekTpoHHaTa NnoLa, CBbp3aHa ¢ Paysera cMeTKaTa, KakTo 1 ApYr MHCTPYMEHTH
(Hanpumep HoMep Ha MobueH TenedpoH), KOMTO Mo N36op Ha KnreHTa ca cBbp3aHu C HeroBaTa Paysera cMeTka, ce U3Mo/3BaT KaTo CPeACTBa 3a
KOMYHMKaLms ¢ KnneHTa nnm cpeAcTsa 3a naeHTruomnkaums Ha KnmeHTa, 3apaim ToBa Te3u CpeACTBa U JOCTBMBT A0 TaX TpsbBa Aa 6bAaT 3alMTeHN 1
naseHu ot KaveHTa. KNIMeHTBbT HOCU MbJ/iHa OTFOBOPHOCT 3a CUIYPHOCTTA Ha CBOWTE NMapo/v 3a e/1eKTPOHHA MoLLa 1 BCUYKW APYT CPEACTBa,
M3M0N3BaHW OT HEero, 1 3a OnasBaHe Ha TeXHUTEe Napoan 3a AOCTbM. MNaponuTe ca cekpeTHa MHGopMaLms U K/TMEHTHT e OTFOBOPEH 3a TAXHOTO
paskpuviBaHe Mpej Apyru nLa 1 3a BCUYKMU Ornepaumin, N3BbpLUEHM C/ied BIMCBAHETO Ha NaposiaTta Ha KnveHTa 3a oCTbN 40 CbOTBETHUS AKayHT UK
Jpyr niaTexeH UHCTPYMeHT. Paysera npenopbyBa NapoaunTe a ce 3arnoMHST U 4a He 6bAaT 3anrcBaHN NN BbBEXAAHW B HAKAKBU MHCTPYMEHTH,
KbAeTo Te MoraT Aa 6bAaT BUAEHW OT ApYyrn nnua.

13.8. Paysera 1Ma rnpaBo a NpejocTass LsnaTta cbbpaHa BaxHa HopMaLms 3a KnveHTa 1 HerosuTe AeliHOCT 1 AeCTBYIS Ha APy NpaBornpuaaratm
WHCTUTYLMW, AbPXXaBHW OpraHu (Hanp. HauuoHanHaTa areHums 3a NprxoAuUTe (UM CbOTBETHA), HaLMOHaNHNSA OCUTYpUTENEH UHCTUTYT (MAn


https://www.paysera.lt/v2/bg-LT/dogovori/deklaracia-za-poveritelnost-2020

CbOTBETHA) U T.H.), KaKTO N Ha ¢I/IHaHCOBI/I NHCTUTYLWW, aKO TakoBa 3aAbJ/IXKeHVEe € BMEHEHO OT 3aKOHOAaTesICTBOTO U € C Uen Aa ce yCTaHOBW, Ye ToBa
CnopasyMeHme 1 NPUNOXMMOTO 3aKOHOAaTe/ICTBO He Ca 6unn 1 HaAMa Aa 6'b,£l,aT HapyLllieHW.

13.9. KnneHTBT AaBa NpaBoTO Ha Paysera Aa npeAnpuemMa Heo6XoAVMITE MepKK, BKIIOUMTENHO, HO He camo - @ U3MpaLlia Ha TpeTu nua Monéu u
NCKaHWS, AVPEKTHO UM Upes TPeTu CTpaHK, KOUTO ca HEOBXOANMM 3a YCTaHOBSIBaHe 1 NMOTBBbPXAaBaHe Ha CAMOIMYHOCTTA Ha KneHTa 1
AOCTOBEPHOCTTA Ha Apyra UHGopmMaLys (Hanp. TbProBckW PerucTsp, CUCTEMI 3a NpoBepKa Ha BaZMAHOCTTa Ha IMYHU JOKYMEHTU U T.H.),
npegocTaBeHa oT KnveHTa.

13.10. Paysera 13TbKBa, Ye BbB BCUYKM C/TyYan paboTy camo KaTo U e AMHCTBEHO KaTo AOCTaBYMK Ha ycnyri 3a KnveHTa 1 He NpeAocTaBs Wav npegnaara
HUKaKBW ycnyrn KbMm Monyyvatens, 4OKaTO TOM He CTaHe KAMeHT Ha Paysera.

13.11. Paysera vMa nNpaBoTo Aa 3anuncea TefieGOHHUTE pas3roBoOpy C NpeacTaBuTennTe Ha KnmeHTa. CTpaHuTe ZaBaT U3PUUYHOTO CU Cbriacue, ye
TenepoHHW pasroBopy 1 CboBLLEHWS, N3MpaLLAHW MO NoLLa, UMeRnn Unn Apyru TenekoMyHUKaLMOHHM CPeACTBa, MoraT Aa ce MpuioXaT KaTo BafvugHu
JloKasaTesicTBa Mpu paspeLLaBaHe Ha crnopoBe Mexgy CTpaHuTe. C HacToswoTo CriopasymeHve KnmeHTbT NOTBbPXAABA, Ye pa3brpa 1 ce cbrnacssa
Paysera fa 3anucBa TenepoHHN pa3roBopu C NpejctaBuTenmte Ha KnneHTta. KAMeHTBT CbLUO MMa NPaBOTO Aa 3anuvcBa 1 CbXpaHsBa 3anmcn ot
Tene$poHHa KOMYHUKALMS U Apyra KOPeCroHAEHLMS 3a 3aKOHHWTE Lienn, onpeaeneHn oT Aeknapaumnsta 3a NoBepUTeNHOCT Ha KnveHTa 1 npasunata 3a
06paboTka Ha TNYHW AaHHW.

13.12. KnneHTHT ce cbrnacsiBa, Ye HeroBUSIT HOMep Ha CMeTKa U INYHU JaHHKN, HeobXoAMMU 3a N3BBbPLUBaHe Ha NapuyeH NpeBog, Morat Aa 6baaTt
Pa3KpuUTK 1 NoKasBaHW Ha Apyr NoTpebuTen Ha Paysera, KOMTO Bb3HaMepsiBa Aa U3BbPLUM NnallaHe kbM KnveHTa, ako Apyr notpebuten Ha Paysera
BbBe/e NOTBbPAeH UAeHTUPMKATOP Ha KnneHTa (MMe Ha lopuANYecKoTo nnLe, baHKoBa CMeTKa, apec Ha enekTpoHHa noLya unu TeneGoHeH Homep).

13.13. Cbc cbrnacreTo Ha KnveHTa gaHHuUTe Ha KnveHTa MoraT Aa ce npejasat W Ha MHCTUTYLMNTE 3@ YCAYTU Mo MHULMMPaHe Ha NaallaHmns nim
VMHCTUTYLMK 32 0bcnyXBaHe Ha MHGOPMaLMs 3a CMeTKUM. Paysera Moxe Aa oTKaxe fa NpejocTaBy Ha AOCTaBYMK Ha MHPOPMALMOHHM YCIYr 3@ CMETKM
WAV Ha AOCTaBYMK Ha ycayra no MHUUMmMpaHe Ha nnalaHns ocTbn A0 CMeTKaTa Ha K/IMeHTa, Bb3 OCHOBA Ha 06eKTUBHU 1 HaANeXHO 060CHOBaHM
NMPUYNHY, CBBP3aHN C HepaspeLleH 1av HeKopekTeH A0CTbMN 40 CMeTKaTa, NPUAOBUT OT OCTaBUMKa Ha MHPOPMALMOHHN YTy 3@ CMETKU NN
JOCTaBYMKA Ha ycyraTa Mo MHULMMPaHe Ha MaallaHns, BKIYMTEIHO HepaspeLLeHo UM HEKOPEeKTHO MHMLMMPaHe Ha naaTeXxHa onepauus. B Takmea
cnyyan Paysera yBegomsiBa KnmeHTa 3a 0Tkasa Aa npeAocTaBu AoCTbn Ao CMeTKaTa 1 MoCoYBa NPUYMHNTE 3a NoA06HO AencTere. Tasn nHopmaums
TpsibBa Aa 6bAe NpejocTaBeHa Ha KnveHTa npeau oTkasa 3a npejocTaBsiHe Ha JoCTbN Ao CMeTKaTa, ako e Bb3MOXHO, 1 He Mo-KbCHO OT 0TKasa Aa
6bAe NpejocTaBeH AOCTbM, OCBEH ako NPeAoCTaBAHETO Ha TakaBa MHPOpMaLMS MOXe Ja 0Tcnabu MepkuTe 3a CUrYPHOCT UK e 3abpaHeHo oT
3aKOHOAATENCTBOTO.

14. OTroBOpHOCT Ha CTpaHuTe

14.1. Bcsika CTpaHa 0TroBaps 3a BCUYKM 11061, HEYCTOMKM 1 3ary6u, KouTo ApyraTa CTpaHa e NpeTbprsia Nopaan HapylwasaHe Ha CropasyMeHeTo
OT BMHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3ajb/xaBa Aa 06e3LweTu npeknTe BpeAu, MOHECEHUN B Pe3yTaT Ha HacTbMuaa TakaBa OTFOBOPHOCT 3a
3acerHatata CTpaHa. BbB BCMYKM Cly4aun, OTTOBOPHOCTTa Ha Paysera no cvunaTa Ha CnopasyMeH/eTo ce orpaHn4aBa CbracHo CiejHKTe pasnopesou:

14.1.1. Paysera HOC1 OTFOBOPHOCT CaMo 3a Npeky Bpeau, MPUHUHEHW OT MPSKO 1 CbLLECTBEHO HapyLUleHre Ha CNopasyMeHNeTo, U3BbpPLLEHO OT
Paysera, 1 camo 3a TakviBa BpeZu, KOUTO ca MOTN Aa 6bjaT OCHOBAaTe/IHO 0YakBaHW OT Paysera npu HapylleHe Ha CropasyMeHUeTo;

14.1.2. pa3MepbT Ha 06esLLeTeHNeTOo 3a MPUUYNHEHN Bpean oT Paysera BCneACTBYe Ha HapyLleHne Ha CnopasyMeHNeTo He MOXe Aa NMpeBuLlaBa
CpejHaTa CTOMHOCT Ha KOMUCMOHHMTE TakCy 3a nocnegHuTe 3 (Tpy) MeceL,a, KOUTO ca bunn nnateHn ot KnneHTta Ha Paysera 3a npeAocTaBeHN ycnyru.
ToBa orpaHun4eHue ce nNpunara 3a obLusi pasmep Ha BCUYKM HapyLLeHUs 3a KOHKpeTeH Mecel,. AKO cpeAHaTa CTOHOCT oT 3 (TpK) MeceL,a He MoXe Aa
ce U34ncan, KoMneHcaumsaTa He Moxe Aa Hagsuwasa 2000 EUR (gBe xunsan espo);

14.1.3. Paysera npu BCUYKKM C/lydar He HOCK OTFOBOPHOCT 3a HEMOoyYeHU neyanba v JOXoAmM oT KnveHTa, HaHeceHW BpeAn BbpXy penyTauusaTta Ha
KnveHTa 1 3ary6u, Npovisnesnm oT TOBa, KakTo 1 3a 3ary6a Uy HaHeceH! Bpean BbpXy 613Heca Ha KNneHTa, KakTo U 3a KOCBEHM LLETY;

14.1.4. OorpaHun4YyeHraTa Ha OTTOBOPHOCTTA Ha Paysera He Ce npwunarat, ako Te3n orpaHn4yeHnsa ca 3a6paHeHV| OT NPUNOXKNMOTO 3aKOHOAATENCTBO.

14.2. Paysera He rapaHTupa HenpekbcHaTa paboTta Ha CcTemaTta, Thbid KaTo CUCTEMHUWTE OrepaLmmn MoraT Aa 6bAaT NOBAUSHW (Pa3CTPOEHM) OT MHOTO
bakTopK, KOWTO Ca N3BLH KOHTPONA Ha Paysera. Paysera nonara BCUYKM YCUINA 3@ OCUTypsiBaHe Ha Bb3MOXHO Haii-6e3npenaTcTBeHo GyHKUMOHMpaHe
Ha CnctemaTa. Paysera o6auye He HOCU OTFOBOPHOCT 3a MOCAEACTBUS, NMPOM3XOXKAALLM OT CMYLLEHUS/HapyLLleHns B paboTaTa Ha CcTemaTa, ako TakumBa
CMYLLeHWsi/HapyLLeHWst He ca Bb3HWKHAWN MO BrHa Ha Paysera.

14.3. Cuctemata Moxe Aa 6be HeakTVBHa NOpaan NMpUYMNHK, 3a KOUTO Paysera oTroBaps 1 Paysera He AbXu KOMMNeHcaumm, ako Cuctemata e 6una
JOCTBbMHA 3a nNoBeye OT 99% (feBeTAeceT 1 AeBeT NpoLeHTa) OT BpeMeTo, U3UNC/IEHN BbPXY CpejHaTa CTOMHOCT 3a Nepuo oT Hali-Manko 3 (Tpu)
meceLa.

14.4. CnyyanTe, B KONTO Paysera orpaHunyaBsa gocTbna 4o CucTemMaTta BpeMeHHO, 3a Nepuroj He no-Abnbr oT 24 (4BajeceT 1 YeTnpu) Yaca, nopaam
peMOHT Ha CuctemaTa, passuTre Ha CcTemata u Apyr MoA06HM cayyau, 1 koraTo Paysera e Hpopmupana KnvmeHTa 3a TakmBa cyyaun Hait-manko 2
(ABa) KaneHAapHW A4HY NpeABapuUTeIHO, He Ce CYMUTAT 3a ornepaTMBHU HapyLleHusa/cmyLLeHns B Cucrtemara.



14.5. Paysera He HOCK OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha napw 1 TpaHcdep Ha cpeAcTBa OT Paysera cMeTKaTa 1 3a APYri MaTeXHW onepaLmmn CbC CPeACTBa, CbXpaHsiBaHW B Paysera
cMeTKa Ha KnmeHTa, ako KnveHTbT He e 06e3mneymsi CUrypHOCTTa Ha CBOUTE Mapoav v NAEHTUGUKALMOHHN MHCTPYMEHTM 1 MOPaaM TOBa Te ca CTaHanu
N3BECTHW Ha APYr INLa, a CbLLO Taka 1 3a He3aKOHHW AeCTBMS U OMnepaLmmn Ha TPeTH NNLLA, 3BbPLLEHN Ype3 N3MNOoA3BaHe Ha HENCTUHCKY U/Uan
He3aKOHHMW AOKYMEHTM UM He3aKOHHO NoslydeHa nHbopmMauums;

14.5.2. 33 rpeLuKun 1 3aKbCHEN UAN NMPOMNYCHATW TPaH3aKLMW, U3BBbPLUEHN OT 6aHKW, CUCTEMU 3a TaKCyBaHe U APYTi TPETU CTPaHK;

14.5.3. 3a nocnegmnum, NpoOn3TUYaLLKM OT HapyLleHUA Ha USNb/IHEHUNETO Ha HAKOW OT 3aAb/KeHUATa Ha Paysera, nopaan NnpuynHW, npeanssnkaHm ot
TpeTa CTpaHa, KOATO € U3BBbH KOHTPO/1a Ha Paysera;

14.5.4. 33 nocnegmum, Bb3HUKHaNM cfief Kato Paysera npasomepHo e npekpatuia CnopasymMeHneTo, aHyampana e AkayHTa Ha KnveHTa nin e
orpaHunymMna ocTbna 4o Hero, CbLLo 1 cies 060CHOBaHO orpaHMyeHne Unn NpekpaTsaBaHe Ha NPeoCTaBAHETO Ha YacT OT yCyruTe;

14.5.5. 3a cTOKU 1 ycnyru, 3akyneHum 4ypes 1n3non3BaHEeTo Ha Paysera CMeTKaTa, 1 CbLL0 Taka 3a HEM3Nb/IHEHWE MO TakKMBa CAENKN OT gpyraTta CTpaHa,
KOATO noJsiydaBa nnawaHma ot Paysera cMeTKkaTa, 6e3 Aa 6baat cnaseHn YCNnoBUATA Ha KOETO U Aa e cnopasymMmeHue;

14.5.6. 3a cBON Ael7|CTBI/IF|, KOWTO Ca A0Benu 40 Hem3nbHeHVEe Ha 3a4b/IKeHUS U/ Unm Bpean, ako ,ﬂ,eI7ICTBI/I9ITa MO HeU3Nb/IHEHNETO Ha 3aAb/DKEHNATA
N NpnYnNHABaHETO Ha BpejnTe ca U3BbpLUEHN OT Paysera B M3Nb/IHEHWE Ha APYTA 3a4b/IXKEHNA, NPOU3TNYaLLK OT 3aKOHOAATENCTBOTO.

14.6. KNnMeHTBLT rapaHTMpa, Ye BCUYKM HeroBu AelriCTBUS, CBbP3aHN C N3MbAHeHNeTo Ha CnopasymMeHreTo, Lie ce CbobpasaT c pasnopeabuTe Ha
NPUIOXMMOTO 3aKOHOAATENCTBO.

14.7. KnMeHTbT HOCK Mb/IHA OTroBOPHOCT 3a BEPHOCTTa Ha |/|H¢opmau,|/|ma, HapexgaHundaTta N JOKYMEHTNTE, KOUTO NojAaBa KbM Paysera.

14.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa naatexHa TpaH3akuus, Paysera e BbpHe cymaTta Ha HeoTopu3npaHata naatexHa TpaH3akumsa Ha KnveHta
1, KOraTto e yMecTHO, LLie Bb3CTaHOBM 6anaHca no CMeTKaTa, OT KOSITO € U3NbYeHa cyMaTa, 40 HUBOTO Npean N3Nb/IHEHMETO Ha HepaspelleHaTa
TpaH3aKLUWs, C U3KNIOYeHMe Ha Cy4aunTe, korato Paysera nma ocHoBaHWA Aa Nojo3npa HenpaBoMepHa AeAHOCT U CbOo6bLLUM Te3U NPUYMNHK Ha
Ha/A30pHWS OpraH.

14.9. Bcnykm 3arybu, KOUTO ca Bb3HUKHANW B pe3ynTaT Ha HepaspeLleHu nnaTexHu onepaumy, ca 3a cMeTka Ha KnveHTa, ako Tesum 3arybu ca
Bb3HVKHaNM Nopaju: N3non3BaHe Ha N3rybeH nnn oTkpajHaTt naaTexxeH MHCTPYMEHT; He3aKoHHO NpugobrBaHe Ha niateXxeH NHCTPYMEHT, ako
KNreHTBLT He e 3aLmMTUA NepCoHaNN3npPaHnTe C1 CpeacTBa 3a CUrypHOCT (BKIKOUUTENHO MHCTPYMEHTY 3a MOTBbPXAEHNE Ha CaMONNYHOCTTA).

14.10. Bcnuku 3arybu, Bb3HMKHANM BCIGACTBME HA HepaspeLleHW NaaTeXHW onepauuy, ca 3a cMeTka Ha KnneHTa, ako Npy N3BbPLUBAHETO UM
KnneHTHbT e gelicTBan HEMoOUTEHO, MW rpyba HEGPEXHOCT AW YMULLAEHO, KaTO YMULLIEHO He € U3MBAHWA e4HO WY NoBeYe OT NoCcoYeHnTe No-Aoy
3a4b/KeHNs Ha KnneHTa:

14.10.1. KOraTo M3Mos3Ba NaaTeXeH MHCTPYMEHT - a CrasBa pasnopesbuTe, peryavmpaLiy n34aBaHeTo 1 NMof3BaHETO Ha MAATEXHUS UHCTPYMEHT,
npeACTaBeHW B HAaCcTosILLOTO CriopasymMeHue 1 HeroBuTe ombAHWUTENIHN CMOPasyMeHNs;

14.10.2. ako KnneHTBT ycTaHOBW 3aryba, kpaxba, He3akOHHO MprCBoOsiBaHe UM HepaspeLleHa ynoTpeba Ha NaaTeXHWs MHCTPYMEHT, y3Hae 3a ¢pakTu
VAN Ca HanuLe NOA03peHNs], Ye NepcoHanmn3npanHmTe 3alMTHN e1eMeHTI Ha HeroBMTe MAaTeXHU MHCTPYMEHTU ca CTaHaW M3BeCTHW UM MOXe Aa ce
n3Mnon3Bat oT TpeTu Anua, KnneHTbT Tpsabea Aa yBedomu Paysera 1av nMLeTo, MOCOYeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE C MPaBuiaTa,
perynupaLym n3jaBaHeTo 1 13MoA3BaHeTO Ha MAATEXHWS MHCTPYMEHT, MpeABUAEHN B HacTosALLOTO CnopasyMeHue 1 JonbAHUTENHUTE CopasyMeHus
KbM Hero;

14.10.3. cneg nonydyaBaHe Ha naaTexHnsa NHCTPYMEHT Aa npeAanpremMe BCUYKM Bb3MOXHU MEPKU 3a 3aliTa Ha NepcoHaan3npaHnTe 3allnTHN JaHHN
Ha NnaTteXXHUA NHCTPYMEHT.

14.11. KN'MeHTBLT NpoBepsiBa MHGOPMaLMATA 3@ M3BbPLLIEHUTE NAATEXHMW TpaH3akuuy B CMeTKaTa NoHe BeAHBX MeceuHo 1 yBeomsBa Paysera 3a
HEeOTOPU3MPaHK AN HEMPABUIHO U3MbJHEHW MAATEXHM TPAH3aKLMK, KaKTO U 3a BCAKAKBU APYT rPeLLkin, HECbOTBETCTBUS UV HETOYHOCTU B
13BNeYeHVeTo. YBeZoMeHeTo TpabBa 4a 6bAe NojajeHo He No-KbCHO OT 60 (LecTAeceT) KaneHAapHW AHN Cieg AeHs, B KOMTo Paysera, cnopeg
KnveHTa, e n3BbpLUMIa HeoTopM3MpaHaTa NnaTexHa TpaH3akLms Uav e N3NbJHWAA HeKOPEeKTHO MaaTeXxHaTta TpaH3akums. AKo KNMeHTbT He
npeacTaBy NOCoYeHMTe yBeAOMEHNS B MOCOYEHUNS CPOK, Ce CUMUTa, Ye KNMeHTbT 6e3yCOBHO Ce e CbIacu C NNaTEXHUTE TpaH3aKLmMK, KOUTO ca bunn
M3MbHEHW NO pasnallatenHarta cMeTka. KnmeHTbT TpsibBa Aa NpejocTaBu Ha Paysera Bcsika MHGOPMaLWs 3a He3aKOHHO BAv3aHe B CMeTkaTta uam
APYT HE3aKOHHW AeCTBUSA, CBbp3aHKn cbc CMeTKaTa, 1 Aa Npegrnpueme BCUYKN PasyMHU MepKM, MocoyeHn oT Paysera, 3a 4a NoMorHe B
pascneziBaHeTO Ha HE3aKOHHINTE AeCTBUS.

14.12. Bcska CTpaHa ce ocBoboxAaBa OT OTTOBOPHOCT 3a HeU3Mb/IHeHVEe Ha pa3nopeabuTte Ha CnopasyMeHMeTo, ako ycrnee ja fokaxe, ye
HeN3MbJHEHWETO ce Ab/XN Ha GOPCMaKOPHU 06CTOATENCTBA, HACTbMNBAHETO Ha KOWTO e J0Ka3aHo B CbOTBETCTBME C MpoLesypaTa, 3a/10KeHa B
3aKoHoAaTencTBoTo. K/IneHTHT ce 3aAb/kaBa NMMCMeHO da yBegoMu Paysera 3a HacTenuante GOpCMaKopHN 06CTOATENCTBa, KOUTO Bb3NpensTcTeaT
n3nbAHeHNeTo Ha CnopasyMeHneTo, B cpok OT 10 (geceT) KaneHAapHW AHY CNej AeHs Ha HacTbMBaHe Ha TaknBa 0bcTosTencTBa. Paysera TpabBea Aa
yBegoMU KnveHTa 3a $opcMaopHu 06CToSTeNcTBa Ypes eNekTPOHHO NMUCMO Ha nocoYeHns oT KnveHTa agpec Ha eNekTpoHHa nowa nam Ha NHTepHeT
CcTpaHuuaTa/Te Ha Cucrtemara.



15. YpexzaHe Ha criopose mexay KnueHTa v Paysera, npoueiypa 3a nogasaHe Ha
xanou

15.1. Paysera vMa 3a Lien a paspeLuaBa BCMYKY cnopose ¢ KNveHTa no B3anMHO CbIiacue, CBOeBPEMEHHO U Mpu YCI0BUS, MpreManen 3a CTpaHuTe;
3aTOBa, B C/lyYaii Ha Bb3HUKBaHe Ha crop, KMeHTuTe ca HacbpuaBaHy Ha MbPBO MSICTO Aa ce 06bPHAT AMPEKTHO KbM Paysera. CriopoBeTe ce
paspeLuaBaT NOCPeACTBOM MPeroBopu.

15.2. KnneHTBT MOXe Aa Nojaje BCAKO CBOE OMiakBaHe Unu xanba 0THOCHO NMaaTexHW ycnyri, NpeAocTaBsaHn oT Paysera, Ypes nanpatiaHe Ha
CbobLLEeHVe Mo efleKTPOHHa MoLLa, Ypes obaxjaHe KbM HOMepa Ha oTaen "Ob6cnyXBaHe Ha KNMEeHTW" NAK Ypes usnpaLlaHe Ha yBeOM/IeHMe Ypes CBoS
AKayHT.

15.3. JlnyeTo, koeTo npejasaBa xanbéa, cnejBa fia Noco4Yn KOHKpeTHUTe 06CTOATENCTBA U AOKYMEHTW B NojKpena Ha TBbpAeHWNATa, KOUTO ca
rnomMecTeHu B xanbata. AKo onnakBaHusATa Ha KnveHTa ce 6a3|/|paT Ha JOKYMEHTW, C KOUTO Paysera He pa3nonara, KNMeHTBbT CcbLLo Taka Tpﬂ6Ba Aa
npeaoctaBn Te€3N AOKYMEHTU NN KOMKWA OT TAX, KOrato nonb/iBa xan6éara.

15.4. Paysera pa3rnexga nucMmeHata xanba Ha KnneHTa namn n3noxeHute onnakeaHua Ha KnveHTa B pamkuTe Ha 15 (NeTHageceT) paboTHM AHN,
CYMTaHO OT AeHs Ha NnosyyaBaHe Ha xanbata, 1 npejocTaBsa Ha KnueHTa nogpobeH, 060CHOBaH OTroBop, 6a3npaH Ha AOKYMeHTU. B nskntoumntenHm
cnyyaw, koraTo Paysera He e B CbCTOsIHME Aa Aajie OTrOBOP B paMKuTe Ha 15 paboTHW AHM Mopaau MPUYMHN U3BBH KOHTPOAA Ha ApYXecTBoTo, Paysera
npejoctass Ha KnneHTa HeOKOHYaTeNleH OTroBop, KaTo MOCOYBa MPUYMHATa 3a 3abaBAHETO 1 KpPaHWs CPOK 3a NoAaBaHe Ha OKOH4YaTesleH OTroBop.
KpaliHuAT cpok 3a NnpeAocTaBAHe Ha OKOHYaTeneH OTrOBOP He MOXe Aa HajsuLaBa 35 (TpugeceT v neT) paboTHW AHN. OTroBOP®T LWe 6bae
npegoctaseH Ha KnneHTa upes cpejcTeata, nocoveHu B 4. 10.1 o CnopasymeHneTo, ocBeH ako KNMeHTbT He Moncka OTroBOPbT Ha Heroeata Xanba/
onnakeaHe Aa 6b/e NpejocTaBeH Ypes Apyru cpeacTBa.

15.5. Paysera pasrnexaa BCAKO ornjiakBaHe 6e3 3annaulaHe Ha TakcCa 3a ToBa.

15.6. AKO KNvieHTbT He e y40BNeTBOPEH OT pelleHneTo Ha Paysera, KnneHTbT MMa npaBso ja U3Mnon3sa ApYrv npasHmM cpecTsa 3a 3allmTa Ha cBouTe
npaea 1 Aa nogage xanba KbM HaA30pHMSA OpraH, Cbr1acHO NpoLieAypaTa, ycTaHoBeHa OT HaA30PHWSA OpraH.

15.7. AKo CropbT He 6bje ypeaeH Mo B3aMMHO CbIiacve Wan Ypes Apyrv CPeACTBa 3a U3BBbHCBbAEGHO ypexaaHe Ha CropoBe, CNopbT Ce peLuasa oT
KOMMETEHTHUS CbA, CbIIaCHO palioHa Ha CceAanyLLeTo Ha Paysera, KakTo e mpesBuAeHo B yCTaHOBeHaTa 3akoHoBa npoLedypa.

15.8. ToBa CrnopasymeHue, Herosute onbAHEHNA/JOMbAHUTENHM CMOPA3yMEHUs N OTHOLLEHMATa Ha CTPaHUTE, KOWTO He ca YpeaeHU C HacTOsLLOTO
CrnopasymeHMe, ce MOAUMHSABAT Ha 3aKOHOAATE/ICTBOTO HAa AbpPXaBaTa, B KOSITO Ce HaMMpa IMLeH3MpaHaTa KoMnaHus Ha Paysera, KosiTo e
pervcTpupana KnueHTa, BKIOUNTENHO Cy4aun, KOraTo cnop Mexay KnveHTta un Paysera nonaga noj topucAvKLMSTa Ha CbAa Ha Apyra AbpxaBsa.

16. 3aKNHOUUTENHW pa3nopeady

16.1. Bcsika CTpaHa NoTBbPXAaBa, Ye NpuTexasa BCUUKW PaspeLlvTesiHv U INLEH3H, N3MCKBAHU CbIIAacHO MPUIOXMMOTO 3aKOHOAATEeNICTBO, KOWTO ca
HeobXoAVMY 3a U3MbHEHNETO Ha HacTosLLoTo CnopasymeHue.

16.2. 3arnaBusita Ha pasjennte n YneHoBseTe OT CnopasyMeHmeTo Ca npejgHasHa4YeHW eJNHCTBEHO 3a yA06CTBO Ha CTpaHVITe n He mMorat Aa 6'bﬂ,aT
M3MON3BaHWU 3a TbJ/IKyBaHe Ha pa3r|ope,u,6|/| OT HacToALW0TO Crlopa3ymeH|/|e.

16.3. CTpaHI/ITe HOCAT OTFOBOPHOCT Npej AbpXaBaTa U APYrU nla 3a USNb/IHEHWE Ha BCUYKW JaHBYHU 3a4b/IXXEeHNA, BCAKa 3a cebe cu. Paysera He
HOCK OTrOBOPHOCT 3a U3NbJ/IHEHNE Ha AaHbYHNTE 3a4b/IKEHUA Ha KnueHTa nnn nsuncnasaHe n npeBoA Ha AaHbUMW, NpuiaraHy 3a KnneHra.

16.4. Paysera BbB BCMYKU C/ly4an e He3aBrcMMa CTpaHa no CropasyMeHMeTo, KOSITO He KOHTPOAIMPa 1 He Moema OTFOBOPHOCT 3a NMPOAYKTU U1 yCayri,
KOWTO ce 3analaT upes nsnonseaHe Paysera yciyru. Paysera He moema OTrOBOPHOCT, Ue KynyBaybT, MPoAaBaybT WKW Apyra CTpaHa no caenka e
N3NbAHW caenkaTa ¢ KnveHTa.

16.5. KnneHTbT He MOXe Aa Bb3/1ara ceouTe npaBa 1 3aAb/IXXeHNA, NPOU3TYaLLM OT TOBa Crlopa3yMeH|/|e, Ha TPeTn CTpaHn 6e3 npeaBapuTenHoOTo
ANCMEHO Cbrnacne Ha Paysera. Paysera C/ 3ana3Ba NpaBoOTO Aa NPexBbpP/id CBOUTE NMpaBa U 3aAb/IXKeHNA, MPOU3TAYaLlM OT HaCTOALWOTO
CnopasyMeHme, Ha TpeTun nnua Nno BCAKO BpeMe, 6e3 cbrnacme Ha KnmeHTa, ako TakoBa npexsbpadHe Ha NpaBa U 3a4b/IXEHNA € N3BbPLUEHO B
CbOTBETCTBME C Ael7|CTBaU.I,OTO 3aKOHO/AAaTe/NICTBO.

16.6. AKO HsIKOs OT pa3nopea6rTe Ha CopasyMeHVEeTOo e MpK3HaTa 3a HeAeNCTBITEIHA, OCTaHaNNTe pa3nopeAby Ha HacTosWwoTo CrnopasymeHne
0CTaBaT B CW/1a U NPOAB/IKABAT Aa Ce npunarar.


https://www.lb.lt/en/contacts#group-1608

16.7. CriopasyMeHMeTo B/M3a B CW/1a, KaKTo e NpeaBuAEHO B YieH 2.4. oT CnopasyMeHreTo. KAneHTbT Moxe fa 3anasu TekcTa Ha CnopasyMeHreTo no
BpeMe Ha CBOsITa perncTpauus B cuctemMata.

16.8. HactosioTo CnopasymeHye e npejoctaseHo B CuctemaTa Ha HAKO/KO e3rka. CnopasymeHuneTo ce npunara 3a KnnmeHTa Ha e3uka, Ha KOTo e
61no nNpeAcTaBeHO Ha KnveHTa nNo Bpeme Ha peructpaums My B Cucremara.

16.9. Bpb3kuy kbM yebcaliToBe, nocoueHn B CropasyMeHNeTo 1 JOMbAHUTENHW CMOPa3yMeHUs, PeryinpaLum npeAocTaBIHeTo Ha OTAEHUN yCayry, ca
HepasZjenHa YacT oT HacTosiLoTo CropasyMeHye 1 ce npunarat 3a KivmeHTa oT MOMEHTA, B KOMTO TOI 3aMoyHe a M3Mnosi3Ba CbOoTBETHATa ycyra.

MpaBHa nHpopmaums: “Paysera LT UAB, naeHTndnKaLMOHeH KOA Ha topuanyeckoTo nuue: 300060819; ApyxecTBO 3a eN1eKTPOHHW napwu ¢ inteHs No.
1, n3gageH Ha 27.09.2012 r. (n3gageH ot LeHTpanHa 6aHka Ha JlInTea). JaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cbxpaHsaBaT B TbproBCckus perncrbp
Ha Peny6nuka /nTea. MogpobHu AaHHW 3a rpynata ApyxXecTsa Ha Paysera, BK/IOUMTENHO agpecnTe Ha KOpnopaTusHUTe opucy 1 agpecute Ha
€/1eKTPOHHa NoLLa, ca NpejocTaBeHn Tyk.

HaasopHuaT opraH Ha “Paysera LT” UAB e LleHTpanHa 6aHka Ha /InTea, naeHTUdmKaumoHeH ko 188607684, agpec: /intea, rp. Bunttoc, LT-09128, yn.
Zirmany Ne 151, www.lb.It/en.

MpaBHa nHpopmauums: Paysera Albania SH.P.K., naeHTnounkaumoHeH ko Ha ropuanydeckoTto amue: MO1608007N; JInueHs 3a APY>XeCcTBO 3a eNeKTPOHHM
napu No. 47, nsgageH ot LleHTpanHa 6aHka Ha AnbaHus Ha 5-T mapT 2021 r. [laHHuTe 3a Paysera Albania SH.P.K. ce cbbupart 1 cbxpaHsBaT B
Perncrbpa Ha topuamndeckmte nmua Ha Penybanka AnbaHus. IHdopmauwma oTHocHo Paysera Albania SH.P.K., BkaountenHo ceganuile v agpecu Ha
eNleKTPOHHa MoLLa, e NpegocTaBeHa TyK. Hag30pHWAT opraH Ha Paysera Albania SH.P.K. e LieHTpanHa 6aHka Ha AnbaHus, agpec: Sheshi “Skénderbej*,
No. 1, Tirana, Albania www.bankofalbania.org .

MpaBHa nHpopmauums: Paysera Kosova SH.P.K., naeHTudmnkaumoHeH Koa Ha topuanyeckoTo auue: 811301473; HebaHkoBa GMHAHCOBA MHCTUTYLMSA C
NNLEH3 3a n3gaBaHe Ha enekTpoHHW napu No. IF)B/069, nsagaseH ot LieHTpanHa 6aHka Ha KocoBo Ha 8-mu toHM 2021 r. [laHHWTe 3a Paysera Kosova
SH.P.K. ce cbbupaTt 1 cbxpaHsaBaT B AreHuus 3a upmeHn pernctpu Ha Kocoso. MIHpopmMaumsa oTHOcHO Paysera Kosovo, BK/IIOUNTENHO cefanuLie u
ajpecy Ha enekTPOHHa MoLLa, e NpejocTaBeHa TyK. Haa30pHMAT opraH Ha Paysera Kosova SH.P.K. e LleHTpanHa 6aHka Ha KocoBo, naeHTUdmkaLmoHeH
koA 600104187, agpec: Rr. Garibaldi 33, Prishtina, 10000, Republic of Kosovo https://bgk-kos.org/ (5.

[eHepanHo cnopasymeHue 3a niaTexHn yeayru 3a ipuanyeckn anua (ctapa sepcus, sanngHa 4o 16.09.2019r.)

leHepanHO cnopasyMeHue 3a niaTexHn yoiyri 3a opuamnyecku anmua (sanngda go 01.10.2021 r.)


https://www.paysera.lt/v2/bg-LT/za-nas/danni-za-firmata
https://www.paysera.lt/v2/bg-LT/jca
http://www.bankofalbania.org/
https://bqk-kos.org/
https://www.paysera.lt/f/general-agreement-for-legal.pdf
https://www.paysera.lt/f/GPSA_business_clients_BG_2019.pdf

